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Introduction

The current deliverable constitutes a report on the successful delivery of the first International Capacity
Building Workshop of the E-PROTECT Il project, titled “Preventing secondary and repeat

victimisation of child victims of crime: Risk assessments and solutions in the best interests of the child”.

E-PROTECT Il continues the work of the E-PROTECT | project, which critically and comparatively
studied the transposition of the Directive 29/12/EU (or Victims’ Directive) into the national normative
context of several EU Member States with emphasis on the child victims’ rights. Its main output is the
development of a comprehensive methodology for the individual needs assessment for child victims,
which puts forward a child-friendly approach of child victims within the traditionally stiff justice
system, based upon uniform protocols of operation, interdisciplinary and interagency cooperation and
promotion of the best interests of the child.

Drawing upon the results of this first phase, E-PROTECT Il has envisaged a rich series of activities
with different formats (MeetUps, workshops, twinning visits), geographical scope (local-national-
international) and thematic focus. In this framework, the first International Capacity Building
Workshop invited child professionals across Europe to participate in a cross-national forum on the risks
of second or repeat victimisation, to discuss common challenges and share best practices for the support

and protection of child victims’ rights.

This report consists of two main parts: the preparatory stage of the workshop, where the objectives,
logistics and dissemination activities are discussed, and the implementation of the workshop, including
a summary of the event, the participant engagement and the main highlights. All materials used for the
purposes of the workshop are embedded in the Appendixes of this deliverable.
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1. Preparation

1.1 Date and medium

The first International Workshop of E-PROTECT II, titled “Preventing secondary and repeat
victimisation of child victims of crime: Risk assessments and solutions in the best interests of the child”,
was originally planned to take place between January-March 2021 (M11-M13 of the project) in
Thessaloniki, Greece. The organiser of the workshop was the South East European Research Centre
(SEERC), in close cooperation of the WP2 Leader, DCI Italy, and with the support of the remaining
project partners. The initial proposal envisaged the workshop as a full day event, where invited speakers
from the EU Justice Programme Member States would travel to Greece to share their experiences on
child victim protection in person. This format was selected in order to ensure the delivery of speeches
in a more direct fashion, enable networking and facilitate a productive discussion among panellists and

participants.

Nevertheless, the strict social distancing measures, imposed in several countries due to the COVID-19
pandemic, rendered any face-to-face gatherings impossible. Therefore, it was unanimously decided by
the consortium that the workshop would take place online, acknowledging both the strengths and
weaknesses of this format. In terms of outreach, digital events offer a unique opportunity to achieve
wider participation, not only in volumes but also in territorial coverage. Likewise, this format is more
attractive to international speakers, as it is less time consuming and does not require travelling away
from daily engagements. On the other end, however, online events are deprived of the networking and

interactive character of real-life discussions.

The shift into an online format required further adjustments in the duration, structure, and technical
aspects of the event. In search of an online venue to host the event, parameters such as reliance,
popularity among prospective speakers and participants, as well as a plurality of available formats and
integrated tools, led to the selection of the ZOOM platform. As online activities have generally proven
to be significantly more effective when they remain short and focused, the original full-day plan was
altered into two online seminars, of 3,5 hours of duration, scheduled to take place at the same time on
two consecutive Wednesdays, namely on 17 and 24 March 2021, at 13.30-17.00 GMT+01.

1.2 Interpretation

To encourage professionals across Europe to take part in the workshop, the possibility to provide
simultaneous interpretation was considered. Along with a solid and user-friendly environment, the
ZOOM platform also offers the option to enable language interpretation in live events. Admittedly, not

all official languages of the EU could be included in this already challenging task. Therefore,
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interpretation was made available in the four national languages of the partner countries, namely Greek,
Italian, Bulgarian, and Romanian, from and to English — which was the working language of the
workshop.

The interpretation tool proved to be valuable in more than one way. Invited speakers from the partner
countries, who did not feel confident in sharing their thoughts in English, also benefited from this
alternative. In three occasions, relay interpreting was employed to convey the information provided by
the speaker in their native language (Italian and Bulgarian) into English and the rest of the national
languages. Besides, participants had the ability to pose their questions or comments in any of the
languages, thus removing the linguistic barrier and any hesitance or reluctance to engage in the

discussion arising from that.

1.3 Agenda and speakers

The initial draft of the agenda was produced by DCI Italia, who suggested panel topics and identified
possible speakers for every panel. Consistent with the two-day implementation of the workshop, a
common structure was followed on each day, entailing a welcome speech, two panels divided by a 10-
minute break and a concluding session (Appendix 1). The agenda was revisited multiple times by
SEERC and DCI Italy and finalised with the valuable contribution by all partners, who activated their
networking mechanisms to approach and invite prospective speakers. The invitation was addressed to
professionals with extensive experience in the advocacy of child victims’ rights, child protection and
child friendly justice, both from partner countries and across Europe. The role of moderator for each

panel was assumed by members of the partner organisations.

Ultimately, the event hosted 14 speakers from 9 EU Member States. Upon confirmation of their
willingness to participate in the workshop, all speakers received an official welcoming email by the
host, which embedded relevant information and a set of guidelines for the smooth delivery of their

speech. The entire list of speakers is as follows:

e Mr. Bragi Gudbrandson, Member of the UN Committee of the Rights of the Child, former
Director of the Iceland Government Agency for Child Protection and Pioneer of the Barnahus
model in Iceland

o Dr. Astrid Helling-Bakki, Executive Director of the World Childhood Foundation Germany,
Expert in the field of child protection

e Mr. Fotis Tegos, Social Worker and Juvenile Probation Officer, Office for Protection of Child
Victims "Spiti tou Paidiou" in Thessaloniki, Greece

e Ms. Claudia de Luca, Juvenile Prosecutor, Prosecutor's Office for Minors in Naples, Italy
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e Ms. lvanichka Slavkova, Judge in Varna’s Court of Appeal, specialized in the field of juvenile
justice, Bulgaria

e Ms. Roberta di Bella, Lawyer, Member of the Juvenile Chamber of Genoa and Member of the
National Union of Juvenile Chambers, Italy

e Ms. Theoni Koufonikolakou, Greek Deputy Ombudswoman for Children’s Rights, chairperson-
elect of the European Network of Ombudspersons for Children (ENOC)

o Dr. Maria Andriani Kostopoulou, Member of the Group of Experts on Action against Violence
against Women and Domestic Violence (GREVIO), Chairperson of the Council of Europe Steering
Committee for the Rights of the Child (CDENF)

e Mr. Benoit Van Keirsbilck, Director of Defence for Children International, Belgium and Member
of the UN Committee on the Rights of the Child

e Ms. Isabella Mastropasqua, Director of Office Il of Juvenile and Community Justice Department,
Ministry of Justice, Member of the European Crime Prevention Network (EUCPN), Italy

e Dr. Stella Karapa, Psychologist and child psychologist, expert at Forensic Psychology, Greece

e Dr. Taina Laajasalo, Chief Specialist and Forensic Psychologist from the Finnish Institute of
Health, Finland

o Ms. Sabrina Reggers, Coordinator of the Family Justice Centre in Limburg, Belgium

e Ms. Ruxandra Popescu, Programme Director at Romanian Center for European Policies (CRPE)

1.4 Dissemination
The Dissemination and Communication Strategy developed in the context of E-PROTECT |1 sets out
an array of dissemination tools, both offline (such as posters) and online (such as social media posts),

available to partners for the promotion of the project’s activities.

Considering the online format and international character of the workshop, it was natural to launch a
purely digital dissemination campaign in this occasion. The campaign was devised upon two main
objectives: first, to target and secure the engagement of a large number of professionals working in
criminal justice and the field of child protection; second, to attract participation beyond the partner
countries, from the broader EU environment. Towards this end, the event was launched and promoted
via the project’s platform and social media accounts (Facebook, Twitter, LinkedIn), as well as via the
communication channels of the partners (Links to all dissemination activities can be found in Appendix
I1). The SEERC team designed the poster used for dissemination and enriched the social media and
website posts with details on the whereabouts and objectives of the workshop, as well as links to the

agenda and the registration form integrated in ZOOM (Appendix I1).
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The Facebook event created for the first day of the International Workshop gathered in total 589
responses and the outreach climbed to 74,874 (Figure 1). The event for the first day was boosted as a

paid ad twice, as illustrated in the double screenshots analytics below (see Figures 2-3).

Figures 1
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The Facebook event created for the second day of the International Workshop gathered in total 206

responses and reached 19,581 targeted users (Figure 4). The lower number of responses compared to
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the first day is justified for two reasons. First, the registration form that participants had to complete in
order to take part in the workshop was common for both days and, consequently, the majority of
individuals who wished to join in the second day of the workshop had already been registered for both
days from the beginning of the dissemination campaign. Second, the paid ad for the 24" March session
had to be launched after the end of the first day of the workshop to avoid confusion. So, the paid ad for
the second day was running only for seven days, whereas the one for the first day was running for 26

days (see Figure 5).
Figure 4
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Regarding the audience, the target was people from all European countries (Austria, Belgium, Bulgaria,
Cyprus, Czech Republic, Germany, Denmark, Estonia, Spain, Finland, France, Greece, Croatia,
Hungary, Ireland, Lithuania, Luxembourg, Latvia, Malta, Netherlands, Poland, Portugal, Romania,
Sweden and Slovakia), who had the following interests: Human rights, Forensic science, ECPAT, Bar
association, Judiciary, Volunteering, Convention on the Rights of the Child, Child protection,
International Federation of Social Workers, Psychology, Parenting, Criminal justice, The Police,
Children's rights, Psychologist, Child care, Child, Sociology, Lawyer, Childhood, Initiatives to prevent
sexual violence, Professional Social Workers' Association, Network of Professional Social Workers,
Health care, Forensic psychology, National Association of School Psychologists, UNICEF, National
Association of Social Workers, Politics, Nursing, SOS Children's Villages, Child psychotherapy, Law,
Teacher or Victims' rights, School: World Health Organization (WHO), Field of study: School
psychology, Employers: Sociology, National Association of Social Workers, High School Teacher or
UNICEF, Job title: Middle School Teacher, Child Protective Services Social Worker (CPS Social
Worker) or Sexual Assault Social Worker and Parents: Parents (All), Parents with preschoolers (03-05
years) , Parents with early school-age children (06-08 years), Parents with teenagers (13-17 years) or
Parents with preteens, aged 9-12 years (see Figures 6-7).

Figures 6-7

Audience Audience

This ad reached 45,255 people in your audience. This ad reached 30,449 people in your audience.

People Placements Locations People Placements Locations

£2.8% Woman

0

e 15%
10
109
L. o« 1. 1
L 1317 18-24 25.34 35-44 45-54 EEfd L 0% - -
1317 18-24 25-34 35-44 45-54 55-64 65+
i i A . .
Audience Details Audience Details ~

Austria, Belgium, Bulgaria, Cyprus, Czech Republic, Germany,
Denmark, Estonia, Spain, Finland, France, Greece, Croatia,
Hungary, Ireland, Lithuania, Luxembourg, Latvia, Malta,
Netherlands, Poland, Portugal, Romania, Sweden and Slovakia

Austria, Belgium, Bulgaria, Cyprus, Czech Republic, Germany,
Denmark, Estonia, Spain, Finland, France, Greece, Croatia,
Hungary, Ireland, Lithuania, Luxembourg, Latvia, Malta,
Netherlands, Poland, Portugal, Romania, Sweden and Slovakia

18 - 65+ 18 - 65+

This deliverable was funded by the European Union’s Justice Programme (2014-2020) under Grant Agreement 878593. The
content of this report represents the views of the author only and is his/her sole responsibility. The European Commission
does not accept any responsibility for use that may be made of the information it contains.

-10 -



i E-PROTECT

2. Implementation

2.1 Summary of the workshop

The first part of the workshop, which took place on 17 March 2021, was kicked-off by the host, Ms
Faye Ververidou, Research Associate of SEERC on E-PROTECT | and Il. In his welcome speech,
SEERC’s Director, Mr Nikos Zaharis, warmly thanked the speakers, the partners and the audience for
their participation, made a short introduction of the mission and contribution of the E-PROTECT
project, and highlighted the significance of a discussion on child victimisation in view of recent
developments at national and European level.

The first panel of the day, moderated by the host, looked into the comprehensive approach of the
Barnahus model for preventing secondary and repeat victimisation. As a key speaker Mr. Bragi
Gudbrandson, Member of the UN Committee of the Rights of the Child and a former Director of the
Iceland Government Agency for Child Protection, revealed the historic milestones that led to the
development of the Barnahus model more than 20 years ago and its application across Europe.
Following Mr. Gudbrandson’s presentation, another expert in the field of child protection, Dr. Astrid
Helling-Bakki, Executive Director of the World Childhood Foundation Germany, provided a
comprehensive overview of the implementation of the Barnahus model in Germany, explained the
details of effective management of such a challenging project and underscored the growing need for

specialists in the area of child-friendly justice.

The second panel of the workshop was dedicated on the experience from the partner countries
promoting solutions in the best interests of the child in the context of preventing secondary and repeat
victimisation. The panel was moderated by Ms. Snezhana Krumova, Project Coordinator of E-
PROTECT II. The session involved 4 experts in the field of juvenile justice who shared their practical
experience. Firstly, Mr Fotis Tegos from the Office for Protection of Child Victims "Spiti tou Paidiou™
at Thessaloniki shared some valuable insights on the challenges regarding the implementation of the
Barnahus model in Greece, and the recent efforts to promote the operation of the structure in
Thessaloniki, the second largest city in the country. Afterwards, Juvenile Prosecutor Claudia de Luca
from Italy shared her thoughts on the challenges she has faced while working with minor victims,

emphasizing on the cases where juvenile perpetrators carry also the victim’s identity.

The panel discussion continued with Judge Ivanichka Slavkova from Varna’s Court of Appeal in
Bulgaria, who focused on the national methodology with respect to preserving the best interest of the
child victim. The speaker also revealed some interesting aspects regarding the operation of the so called
“Blue Rooms” which are used for hearings of child victims, raising questions on their value in the
implementation of the national methodology. The last panellist Roberta di Bella, Member of the

Juvenile Chamber of Genoa and Member of the National Union of Juvenile Chambers in Italy, looked
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at the role that lawyers play in the child protection system, underlining relevant provisions of the Italian
legislation which guarantee the adequate representation of the child before the court. Upon concluding
with their intervention, panelists were invited to answers questions or address comments expressed by
attendees or other discussants, in order to engage in a fruitful dialogue and draw valuable conclusions
before the end of the first day.

The second part of the workshop started with a warm welcome and some introductory words from
Professor Panayiotis Ketikidis, Vice Principal for Research and Innovation in the University of York
Europe Campus. Professor Ketikidis greeted all participants and underlined the great importance of
conducting such events on the topic of child friendly justice in the context of the need for sustained and
continuous efforts in the field.

After the introduction, the first panel, moderated by the host Ms Ververidou, was devoted to the
International, European and National standards concerning the risk assessment of child victims of
crime. Ms Theoni Koufonikolakou, Deputy Ombudswoman for Children’s Right in Greece, initiated an
inspiring discussion by elaborating on the institutional gaps in the Greek practice and recommending
concrete legislative, administrative and structural reforms to safeguard the best interests of child victims
of crime in the country. Adopting a European perspective, the second panelist Dr Maria-Andriani
Kostopoulou, Member of GREVIO, delivered a staggering speech on risk assessment in cases of
gender-based and domestic violence against women, emphasizing the need for the elaboration of a

common procedure and the promotion of multiagency cooperation.

From an international viewpoint, the presentation of Mr Benoit Van Keirsbilck - Director of Defense
for Children International in Belgium and Member of the UN Committee on the Rights of the Child-,
yielded insights on the normative framework and the practice of the Committee on the Rights of the
Child, with a focus on the existing risks with respect to child victims of intra-family and gender-based
violence as well as the possible solutions in the best interests of the child. Finally, Ms. Isabella
Mastropasqua from the Juvenile and Community Justice Department of the Ministry of Justice — Italy
presented the national perspective on the implementation of international standards, underlining the role
and the responsibility of the social services in conducting the risk assessment in cases of child victims

of crime.

In a twist, the final panel of the workshop, moderated by Ms Ruxandra Popescu from the partner
organisation CPRE, which focused on approaches and methods during risk assessment of child victims
of violence, followed a slightly different, circular structure. Dr Stella Karapa, who is a child
psychologist and expert in forensic psychology, walked us through the stages of an intriguing recent
case study from Greece in the course of criminal proceedings. The second panelist Dr Taina Laajasalo,

Chief Specialist and Forensic Psychologist from the Finnish Institute of Health, introduced a holistic
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multi-professional risk assessment method from Finland, which aims at the improvement of information
flow among professionals involved in cases of child victims of crime. Following Dr Laajasalo, Ms
Sabrina Reggers from the Family Justice Centre in Limburg, Belgium, acquainted us with an innovative
approach regarding the multidisciplinary risk assessment in the context of a Family Support Centre,
pointing out its key advantages and sharing interesting facts about its implementation. Drawing upon
the Finnish and Belgian paradigm, Dr Stella Karapa revisited the case study to comment on the potential
implementation of these best practices in the Greek context, sharing her final thoughts on the concept
of a child-friendly justice system. The workshop was concluded with the enlightening presentation of
the methodology on the Individual Needs Assessment, developed in the framework of E-PROTECT |,

by Ms Ruxandra Popescu. Screenshots of all speeches can be found in Appendix 111 of this report.

2.2 Main highlights

- The legal framework on children’s rights should be coherent and updated to remain in line with
the European and international standards. The first step to reconstruct a flawed system on child
protection is to revisit the relevant legislation and introduce necessary reforms. The adoption of regional
and international legal instruments related to the rights of child victims of crime, such as the Victims’
Directive of EU, the Istanbul Convention of the Council of Europe or the UN Convention on the Rights
of the Child should naturally be accompanied by amendments in pertinent laws to avoid ambiguities,

waive conflicting provisions and offer a solid institutional framework.

- Practice in the domain of child protection should be uniform and harmonised with the existing
legislation. Even in countries where a concrete body of legal norms is in place, huge discrepancies
between law and its implementation continue to exist. This inevitably leads to a plurality of initiatives,
uncoordinated practices and provision of services at local or national level, such as the case of Greece

and Italy.

- The Barnahus concept addresses institutional fragmentation by embracing all child victim
support services under the umbrella of one structure. Barnahus is a multi-agency and
interdisciplinary response to the flawed existing approaches to child abuse and has since evolved to be
recognised as a best practice to child victim support in Europe. The establishment of a Barnahus-
inspired unit is founded upon the cooperation of key local and national stakeholders, who may share

their experience and assume tasks and responsibilities related to their field of expertise. These structures
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cannot operate without a clear mandate, sufficient funding, appropriate technical equipment and

organisation at administrative level.

The model has been successfully transferred to other countries, with certain adjustments to be integrated
in the relevant cultural, societal and economical context. As a striking example discussed in the
workshop, the ‘Blue Rooms’ in Bulgaria, which share characteristics of Barnahus structures, have

significantly reduced the risk of secondary or repeat victimisation to the minimum.

- Reporting should be facilitated via a common, mandatory, and child-friendly procedure. It has
been observed that crimes against children often remain unnoticed, especially in cases of domestic
violence. Dependency on the family, within which the offence may be taking place, immaturity of age,
difficulty in identifying abuse are some of the reasons linked to the low volumes of reports on child
victimisation. Anyone who suspects foul behaviour of any degree against children should be obliged to
file a report to the competent authorities, as is already the case in countries like Finland. Also, the

reporting channels should be well-established, easy to follow and child-friendly.

- The right to information for child victims of crime should be respected and fulfilled. Secondary
victimization of children is frequently induced by a lack of knowledge with regards to reporting a crime
and being involved in a criminal case. The Victim’s Directive explicitly stipulates that children are
entitled to information on their rights during and after the judicial proceedings, as well as on the
documents related to their cases, translated with no charge if needed. Information should be provided
in a comprehensible, child-friendly language, in accordance with the age and educational level of the
child, with a view to convey a clear idea of the process. Apart from traditional practices, countries such
as Italy have employed novel means to raise awareness of young people, through the design of a website
that thoroughly explains child victim’s rights, offers a mapping of available support services and

navigates the user into the criminal justice system.

- Multi-disciplinary and multi-agency cooperation is the underpinning of a system promoting the
best interests of the child. In unanimity, all discussants in the international workshop highlighted that
multi-agency collaboration is a decisive factor for improving the information flow and avoiding
overlapping activities (such as repeated interviews) which are likely to lead to secondary victimization.
Solidifying a network of communication and cooperation also offers solutions in cases of uneven

distribution of workload among different child support services.
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- All professionals in the field of child protection must have relevant experience and be granted
access to systematic, mandatory, and specialized training. The obligation is not limited to those who
maintain a regular contact with child victims, such as social workers and psychologists. Law
enforcement authorities, judiciary, journalists who are following a child victim case and every person

involved under any authority should be obliged to receive such training.

- Procedural secondary victimisation is linked to shortcomings in the criminal proceedings.
Discussants raised concerns regarding the lengthy and at times multiple interviews of child victims by
multiple professionals; frequent delays in the evaluation of the child’s needs, the pre-trial stages and
the date of the court hearing; and the lack of follow-up on the child victim after the conclusion of the

judicial proceedings.

- A uniform protocol for the personalised needs assessment procedure of the child should be put
forward. Individual needs assessment should take into account the personal characteristics of the child
and the circumstances of the crime and culminate in the identification and classification of the potential
risks. The procedure should follow a common structure, and it should be completed promptly, placing

emphasis on the principle of the best interest of child.

- Mapping the phenomenon of child victimisation is key in its prevention and attenuation. The
lack of data on the extent, nature and common elements of crimes against children has been identified
as one of the major constraints in tackling the phenomenon. Thus, several discussants underlined the
importance of allocating sufficient funding in research and activating an official mechanism to collect,

analyse and compare statistics on child victims of crime in the national context.

2.3 Aftermath

The turnout in the first international workshop was unprecedented. An outstanding number of 340
individuals attended the first day, while the second day gathered more than 260 attendees. The
participants cover a wider range of occupations related to child protection, such as
psychologists/therapists, social workers, teachers and academics, lawyers and legal advisors, judicial

and law enforcement authorities and other child protection experts (See figure 8).

From aterritorial scope, the workshop accomplished to engage participants from 20 European countries,

attesting to its labelling as an international event (Figure 9).
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Figure 8
E-PROTECT Il - International Workshop 2021
Participants Occupation
= Teacher/Educator = Social worker = Student Psychologist
= Assoc. Professor = Child Protection Expert = Therapist = Lawyer
= Consultant = Forensic anthropologist = Inspector = Police
= Judge = Legal advisor Criminologist
Figure 9
Chart Title
= ROMANIA = ITALY = GREECE BULGARIA
= BELGIUM = PORTUGAL * LATVIA * |CELAND
= UK = FRANCE = NORWAY = CROATIA
= ALBANIA = ESTONIA POLAND DENMARK
= GERMANY = NORTH MACEDONIA = FINLAND = HUNGARY

After the end of the workshop, personalised certificates of attendance were sent to participants upon
request (Appendix 1). All participants received the presentation slides of the speakers who provided a
relevant consent, and they were encouraged to complete the evaluation form of the workshop. While a
few participants wished there was more time to address questions, the overall feedback was

This deliverable was funded by the European Union’s Justice Programme (2014-2020) under Grant Agreement 878593. The
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overwhelmingly positive, with numerous comments praising the multi-disciplinary and interstate
approach, the profound presentation of the Barnahus model, as well as the added value of the
interpretation tool in better understanding complicated concepts and legal terminology.
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3. Concluding remarks

At the core of the E-PROTECT II project lies the concept of adopting a holistic approach in the support
of child victims before, during, and after the conclusion of the judicial proceedings. To accomplish this,
there is a dire need of establishing a coherent child protection network at national and supranational
level. The EU can foster an ideal environment for the development of such a network among Member
States, through initiatives that promote a dialogue among professionals and raise general awareness on

the phenomenon beyond national borders.

To that end, the International Workshop was an overtly ambitious and highly successful event. On its
two-day course, it resulted in gathering more than 330 participants on the first day and more than 260
participants on the second, and it hosted 14 high-profile and inspiring discussants, who exchanged
stimulating ideas on child protection structures, risk assessment procedures and prevention of secondary
victimisation. In this way, the workshop achieved to bring together key stakeholders from the EU
region, to strengthen the E-PROTECT brand and to leave an imprint on the promotion of the best

interests of the child across Europe.
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Appendix | - Communication material

Agenda

) This projectwas funded by the European Union's Justice Frogramme

(2014-20200 wnder Grant Agreemend BTESS3. A e projed’s
products represent the wisws of e author only. The Eurcpean
== Commission does mot accept any responsiblity for e use that may

b= made of T Information that any of these products congin.

Preventing secondary and repeat victimisation of child victims of crime:
Risk assessments and solutions in the best interests of the child

E-PROTECT Il International Workshop — Agenda
17 and 24 March 2021

The event wiil be held in English and organized on a zoom plafform with simuffaneows transiabon in the languages of
the project pariners (Bulgarian, Greek, fiafan, Romanian)
Times in GET [UTGC #01)
Registration is open at:
https:fusi2web_zroom.usimeeting/registeriiZ cuceCvrzhrHtz-ekwZa2IFA4AmEKpRiF pgU5

First Day — 17 March 2021

13.30 Joining the conference

1345 Welcome and introduction to the webinar
Nikos Zaharis, Director of the South-East European Resesarch Centre, Greece

Panel 1: Safeguarding child victims of crime in the criminal justice system: The comprehensive
approach of Bamahus for preventing secondary and repeat victimisation

13.55 Intreduction to the panel by the Moderator

The Barnahus model for child-sensitive justice: A comprehensive approach to
prevent risks of secondary and repeat victimisation - Intreduction to the Nordic
Barmahus maodel

Bragi Gudbrandsson, Member of the United Mations Committee on the Rights of the

Child, Founder of Bamahus amd former Director of the Govermment Agency for Child
Protection of lceland

Challenges and solutions in sefting up the “Childhood-Haus™: Experience and
lessons learned from the implementation of the Bamahus concept in Germany
Astrid Helling-Bakki, Executive Director, World Childhood Foundation Germany

1445 Discussion

15.00 Braak

_____ . FOUTH-DAET ﬂ
L A TR o3 oo o P -~ DEFENCE FOR CHILDREN
FOH LW THIN
AHEATH CRPE T . Al bl insdiiv INTERNATIONM, [
CHFARTIMENTOFEE LA GRSTEL, MISORILE E I C0MURITA

CEHTRI
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Panel 2: Preventing secondary and repeat victimisation of children in the criminal justice system:
Experience from partner countries promoting solutions in the best interests of the child

1515 Introduction to the panel by the Moderator

The transition process to the Office for the Protection of Child Victims "Spiti tou
Paidiou"” in Thessaloniki

Fotis Tegoes, Social Worker-Juvenile Probation Officer, Office for the Protection of Child
Wictims "Spiti tou Paidiou” at Thessaloniki, Greek Ministry of Justice

How risks of secondary and repeat victimisation, intimidation and retaliation
create challenges for the prosecution of perpetrators of vielence against
children, Experience from Maples, ltaly

Juwvenile Prosecutor Claudia de Luca, ltaly

Experience with the blue rooms in Bulgaria: Strengths and challenges
Judge lvanichka Slavkova, District Court Vama, Bulgaria

The role of lawyers to reduce risks of secondary and repeat victimisation,
intimidation and retaliation of child victims of crime in the context of criminal
investigations and proceedings: Introducing an initiative of the Juvenile
Chamber in Liguria to train legal professionals and law enforcement services on
these matters.

Roberta di Bella, Lawyer, President of the Juvenile Chamber of Genoa, Member of the
Mational Umnion of Juvenile Chambers, Italy

16.30 Discussion

18.45 Concluding remarks and closure of the meeting

SRp—— e Is.::.:lnl.rri.u.” g . c
' R T CRPE ﬁ ..... e At L Llel:le““Hﬁ:w*.:

DIPARTIMERTO FEE La SNETEEL, WINGRILE E Nl O0RMURITA
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Second Day — 24 March 2021

13.30 Joining the conference

13.40 Welcome and introduction to the webinar

Panos Ketikidis, Vice Principal for Research and Innovation, CITY Cellege, University of
‘fork Europe Campus

Panel 1: Intemational, European, and Maticnal standards guiding the risk assessment of child
victims of violence

13655 Intreduction to the panel by the Moderator

Institutional gaps and recommended referms and policies to safeguard the best
interests of child victims: The Greek Ombudsman's perspective

Theoni Koufonikolakou, Deputy Ombudswoman for Children, Greece

The work of GREVIO in promoting risk assessments in accordance with the
Council of Eurcpe Istanbul Convention

Maria-Andriani Kostopoulou, Member of GREVIO

Risks of child victims of intra-family and gender-based viclence and solutions in
the best interests of the child: Experience from the monitoring work of the
Committee on the Rights of the Child

Benoit Van Keirsbilck, Direcior of Defence for Children Intermnational — Belgium, Member
of the Committee on the Rights of the Child

HNational perspective on the implementation of intermational standards guiding risk
assessments for child vietims of viclence:

Isabella Mastropasqua, Director Office 1, Juvenile and Community Justice Department,
ltalian Ministry of Justice: The role of the social services within the criminal justice system

(in Haliam)
15.00 Discussion
15.20 Break

Panel 2: Risk assessment of child victims of violence: Approaches and methods
15.30 Intreduction to the panel by the Moderator

Case study SK: Methods for risk assessment throughout the criminal procedure
Stella Karapa, Forensic expert witness, Psychologist-Child Psychologist (MSc, PhD)
Addiction Treatment Counsellor, Greece

LASTA — A multi-professional risk assessment method from Finland

Taina Laajasalo, Chief Specialist and Forensic Psychologist, Fimnish Institute of Health
and Welfare

Multi-disciplinary risk assessments in the context of a Family Support Centre
Sabrina Reggers, Family Justice Centre in Limburg, Belgium

Case study SK: How best practices from Finland and Belgium could have inspired
a more effective approach: final thoughts towards a child friendly justice system

Stella Karapa

16.20 Discussion
EOUTH-ERET

B m— | I " 0 .
' FNRTATH CRPE o gy AT, J/g.gm.n{.?& ”L“LlFH[FIE“w-ImTp

DAPARTIMENTOPER LA GISTIZIS MINGRILE E O C0MLURITA
CHRTRE
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1640 Individual assessment of child victims of crime: Methodology E-PROTECT
Ruxandra Popescu, Romanian Centre for Eurcpean Paolicies (CRPE)

18.50 Concluding remarks and closure of meeting

About E-PROTECT Il

E-PROTECT Il fosters collaborative multi-stakeholder action in support of the full transposition and
application of the EU Victims' Rights Directive (2012029°EL) in relation to child victims of crime. The
main objective is to promote a child-centred and rights-based methodology for the individual
assessment of child victims of crime, in accordance with articles 22-24 of the Directive.

From 2020 to 2022, the E-PROTECT partners are rolling cut a series of events at national, bilateral
and European levels to promote a child rights-based approach to the individual assessment of child
victims of crime. In a partnership leaming exercise, this seres of webinars and mestings engage
officials and professionals providing services for child wvictims of crime in law enforcement and the
judiciary, social welfare and child protection, health care and education services and other relevant
fields.

Information and contacts:

E-FROTECT website: nitplichildprotect ey

Resources for download: The methodology for the individual assessment, European amd national
reports on the individual assessment and other resources, including translations in Bulgarian, German,
Greek, Italian and Romanian. The E-PROTECT videg intreduces the individual assessment of child
victims.

Visit the project website and follow us on Facebook, Twitter and Linkedin for further

————————————————
informatiomn.

Join the E-PROTECT network of child protection professionals on the project's virtual platform!

E-PROTECT Il is implemented from 2020 to 2022 by the Law and Internet Foundation in Bulgaria; the

South East European Research Centre in Greece; Defence for Children International — Italy in
collaboration with the Depanment for Juvenile and Community Justice of the Ministry of Justice, ftaly;

and the Romanian Centre for European Policies

EOUTH-LEET

' ¥ TR T T

CAPAETIMENTO FEE LA GIESTIZL, MINORILE E D CORURITA
CERTRI
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Emails to participants

1. Greek version email to participants

Koinonépa cog,

Y10 mhaicto tov épyov E-PROTECT I, 10 omoio mpaypotomotgital pe tn ypnuatoddTnon g
Evponaikng Emtpomng xot éyel ©¢ otdyo Vv evioyvuon g mpootaciog avniikev Bvudrtov
EYKANUOTIKOTNTOG, EYOVLLE TNV YOPA VO GOG TPOGKAUAEGOVUE 6TO TPDTO O1EOVES pag cuvédpro pe OEpa
"Preventing secondary and repeat victimisation of child victims of crime: Risk assessments and
solutions in the best interests of the child™, to omoio Ba AdPetl ydpa Sradiktvakd 600 SradoyiKég

efdoudoeg, v Teraptn 17 Maptiov kot v Tetaptn 24 Maptiov, 14.30-18.00 (dpo EALGS0G).

210 GULVEDPLO GLPUETEYOVY  eE€yovTeg EmayYEAUATIEG OTOV YMOPO TNG TOSIKNG TPOGTAGIOGC,
mpogpyouevoL amd ddpopa kpdtn-puéAn g EE, ot omolot o petapépovv Tig gumelpieg toug yio v
onpovpyia evog d1eBvong, TOAVSIAGTOTOL KO TOAVTOUEAKOD SOAOYOV GVOPOPIKA LLE TV TPOCTAGIN
TV avnikev Boudtov amd T devtepoyevn Kot emavaAappovopevn Bvpatomoinon tovg. [a
TEPLOCOTEPEG TANPOPOPIES GYETIKEL [LE TO TPOYPOLLLO, OAAL KOt e TOVG OIANTEG IOV Bl Adfovv pépog
GTO GLVESPLO, TAPOKAAD Ppeite ed® TV atlévia Tov cuvedpiov, OTWS Exel StupopemBel PéEypt onuepa.
To cuvédpio Ba AaPet xydpa oto ayyAkd, pe TavTédypovn mapoy] oepunveiog oto EAlnvikd, xabdg

Kot o€ dAleg Tpelg Yhwooeg (Italkd, Povpdvika, Boviydpika).

To cuvédpio eivar dmpedy, amatteital OpmG eYYPUP| E00.

20G aVOUEVOVLLE GTO GUVESPIO.

Mg gxtipnon,
E-PROTECT II
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2. English version email to participants
Dear participant,

This is a kind reminder for the upcoming International Workshop titled "Preventing secondary and
repeat victimisation of child victims of crime: Risk assessments and solutions in the best interests of
the child", the first session of which shall take place tomorrow, Wednesday 17 March, at 13.30-17.00
(GMT+01 Rome). Please note that this is 14.30-18.00 (GMT+02 Athens, Bucharest, Sofia).
The workshop is organised in the framework of the E-PROTECT Il project, funded by the Justice
Programme of the European Commission, whose main objective is to promote a child-centred and
rights-based methodology for the individual assessment of child victims of crime, in accordance with
EU Victims’ Rights Directive (2012/29EU).

Please find enclosed the final agenda of the event. We would like to encourage you to log in five minutes

earlier, as the workshop will start exactly at 13.30.

You may join the workshop by using the link that has been sent to you in the confirmation email upon
registration.

Interpretation process (please read carefully)

On the bottom of your ZOOM window, you will find the meeting controls. There, you shall see the
globe icon for Interpretation. Please click on it and choose the language that you wish to

hear throughout the event. Make sure that you choose the language of your preference.

If you do not wish to hear the original audio at low volume on the background, click on Mute Original

Audio, right below the language options (please find attached the instructions in visual version).

Please make sure that you keep your microphones and cameras off for the duration of the workshop. In
the end of every panel there will be a Q&A session, during which you are strongly encouraged to
address your questions or comments to the speakers. You may do so in the chat or by requesting
permission to open your microphone and pose the question orally. If you wish to pose a question in a
language other than English, please do so in writing, so that a member of our team can translate the
question in English. Finally, certificates of attendance can be provided upon your request, after the end

of the workshop.

Feel free to contact the SEERC team of E-PROTECT for any further information

to: fververidou@seerc.org or elketikidi@seerc.org

Looking forward to seeing you tomorrow!
Kind regards,
E-PROTECT Team
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3. Email to participants for evaluation form

Dear participant,

The E-PROTECT Team would like to warmly thank you for your participation on the International
Workshop titled "Preventing secondary and repeat victimisation of child victims of crime: Risk

assessments and solutions in the best interests of the child”.

Powerpoint presentations will be sent to all the participants. Certificates of attendance will be sent to

those you have sent a request through email at eprotect@seerc.org

We would like to kindly ask the participants who took part in the workshop to fill in

the evaluation form here. Your contribution is very important in order to improve our work.
We will be very happy to see you again at E-PROTECT upcoming events in the future.

If you want to learn more about the E-PROTECT project and receive information about future webinars

and activities, follow us on social media.

Website
Facebook
Twitter
LinkedIn

Kind regards,

E-PROTECT Team
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Email and guidelines for speakers

1. Email to speakers
Dear speaker,

It is a particular pleasure for us to welcome you to the International Workshop Preventing secondary
and repeat victimisation of child victims of crime: Risk assessments and solutions in the best interests
of the child. The workshop is hosted by the South-East European Research Centre in Greece and takes
place on 17 and 24 March 2021 in the context of the E-PROTECT Il project. Thank you very much for

accepting our invitation to speak at this event!
Please find attached the agenda of the workshop.

We would like to ask you to Kkindly register your participation at the following
link https://usO2web.zoom.us/meeting/register/tZcuceCvrzkrHtz-ekwZa2lFAAmKpRiFpqU5, as we
require the informed consent of all speakers and participants to enable the video-recording of the event.
The recording is merely for documentation purposes considering the online format of the workshop and
will not be shared or published. Thank you very much in advance for your understanding and
collaboration.

We have allocated .... minutes for your speech on 17/24 March 2021. The event offers simultaneous
interpretation in the languages of the four project partner countries (Bulgarian, Greek, Italian,
Romanian). To facilitate the work of the translators, we would like to ask you to speak slowly during
your presentation, to make sure that your microphone is set at maximum volume and to kindly share
with us in advance your PowerPoint presentation, if you use one, or any other written material that you

may wish to use during your speech as early as possible and ideally by 15/22 March.

In addition, we would also like to ask you to kindly send us a short biography to facilitate your

introduction during the panel.

If we can do anything to facilitate your participation and speech, or if you have any questions, please

do let us know.
We look forward to seeing you soon online!
Kind regards,

Faye Ververidou
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2. Guidelines for speakers

Interpretation

The event offers simultaneous interpretation in the languages of the four project partner countries
(Bulgarian, Greek, Italian, Romanian). In the meeting controls on the bottom part of your window,
there is the globe icon for Interpretation. Please click on the language you wish to hear and speak to.
Do not choose the option Off.

1. In your meeting/webinar controls, click Interpretation.

2. Click the language that you would like to hear.

3. (Optional) To hear the interpreted language only, click Mute Original Audio.

* Please make sure that you have downloaded the latest version of ZOOM in your device, and
that you log in from the application, not your browser, in order to have access to the
interpretation feature.

Presentation
To facilitate the work of the interpreters, we would like to encourage you to do the following:

- Send us your powerpoint presentation or any other visual material/text you intend to use during
your speech at your earliest convenience, in order to forward it to the interpreters.

- To help keep background noise to a minimum, make sure you mute your microphone when you
are not speaking.

- Please speak slowly during your speech and set your microphone at maximum volume.

- We encourage all speakers to use a headset with integrated microphone (or a USB desktop
microphone if they have it) when delivering their speeches. This is to ensure that the sound quality
interpreters receive is good enough to provide an accurate translation and to get less tired.

- We recommend that you use an Ethernet instead of WiFi connection, where possible, as it is much
more stable and also contributes to sound and video quality.

- In the end of every panel, there is a discussion-Q&A session, during which the moderator will
encourage participants to pose questions on the speakers, either orally or in writing. In case there
are questions in national languages, the respective interpreter shall translate the question in English,
and the answer back to the national language.

- Finally, we would like to kindly ask that you log in 15 minutes before the beginning of the
workshop, to make sure that there are no technical issues.
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Certificate of attendance template

CENTRULROMAN
DI POLITICI EURDPENE

souTRiEasT DEFENCE FOR CHILDREN PO AT T g
EUROPEAN |NTERN.“T|DNM. t CRPE FOUNDATION N /,;/M;ﬁ,//é‘i‘:, i
RESEARCH TALIA BY BIPARTIMENTE PER L GILETIZA MINGRILEE DI COMUNFEA:

CENTRE

It is certified that

participated in the virtual event of the E-PROTECT project

"Preventing secondary and repeat victimisation of child victims of crime:
Risk assessments and solutions in the best interests of the child" implemented within the framewaork of the EU Justice Program
which took place on

17 & 24 March, 2021

Nikos Zaharis
Director, South East European Research Centre Funded by the -

i E-PROTECT of e Europesn Union
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Appendix Il — Online dissemination campaign

Event poster
g & vl T F Al TR TP
"‘}QElPROTECT INTERNATIONAL WORKSHOP

k assessments and solutlons in the best
interests of the child

amme (2014-2020) under Grant Agreem
opean Commission does not accept an
i that any of these products contain.

project was funded by the
[ project’s products represent the
the use that i

Project’s website and social media accounts

E-PROTECT website
http://childprotect.eu/#/en/news/140/save-the-date-e-protect-international-workshop

http://childprotect.eu/#/en/news/142/day-1-of-the-international-workshop-e-protect-ii-was-held-and-
it-was-inspiring
http://childprotect.eu/#/en/news/143/2nd-day-of-the-e-protect-ii-international-workshop-was-held-on-
the-24th-of-march
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http://childprotect.eu/#/en/events/141/international-workshop-preventing-secondary-and-repeat-
victimisation-of-child-victims-of-crime

Facebook

https://www.facebook.com/events/887909185396375/
https://www.facebook.com/events/1176275079457993/
https://www.facebook.com/eprotectproject/posts/3749808168466485
https://www.facebook.com/eprotectproject/posts/3774903095956992

Twitter

https://twitter.com/eprotecteu/status/1366462540298018816
https://twitter.com/eprotecteu/status/1372205403753361411
https://twitter.com/eprotecteu/status/1374031572756742146
https://twitter.com/eprotecteu/status/1376498448321679360

LinkedIn

https://www.linkedin.com/feed/update/urn:li:activity:6770716258460565504
https://www.linkedin.com/feed/update/urn:li:activity:6777970489454301186
https://www.linkedin.com/feed/update/urn:li:activity:6779796122702491648
https://www.linkedin.com/feed/update/urn:li:activity:6782263477823139840

Partners’ communication channels

SEERC

https://www.seerc.org/new/component/entities/?view=event&layout=details&id=417
https://www.seerc.org/new/component/entities/?view=news&layout=details&id=578
https://www.facebook.com/SOUTHEASTEUROPEANRESEARCHCENTRE.SEERC/posts/1404967

596521995

https://www.facebook.com/SOUTHEASTEUROPEANRESEARCHCENTRE.SEERC/posts/1418127
391872682

LIF

https://www.facebook.com/NetLawBG/photos/a.1832967080322536/2988546984764534/
https://www.facebook.com/NetLawBG/posts/2993903970895502
https://www.facebook.com/NetLawBG/posts/3004271036525462
https://www.facebook.com/NetLawBG/posts/3009179609367938
https://www.facebook.com/NetLawBG/posts/3010670709218828
https://www.facebook.com/NetLawBG/posts/3013543138931585
https://www.facebook.com/NetLawBG/posts/3015972878688611
https://www.linkedin.com/feed/update/urn:li:activity:6780041892684951552
https://www.linkedin.com/feed/update/urn:li:activity:6778646738472329216
https://www.linkedin.com/feed/update/urn:li:activity:6775758270670901248
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https://www.linkedin.com/feed/update/urn:li:activity:6770720726665203712
https://www.linkedin.com/feed/update/urn:li:activity:6768079237086777344
https://twitter.com/NetLawBG/status/1374752336787206144
https://twitter.com/NetLawBG/status/1374702446254120960
https://twitter.com/NetLawBG/status/1374272199260004353
https://twitter.com/NetLawBG/status/1372221930703568902
https://twitter.com/NetLawBG/status/1372214381338066944
https://twitter.com/NetLawBG/status/1372169707386769413
https://twitter.com/NetLawBG/status/1369968017476620292
https://twitter.com/NetLawBG/status/1366694821176426503

DCI- Italy

https://www.facebook.com/DefenceForChildrenltalia/posts/3672822112839208
https://www.facebook.com/DefenceForChildrenltalia/posts/3682924608495625
https://www.facebook.com/DefenceForChildrenltalia/posts/3690354691085950
https://www.facebook.com/DefenceForChildrenltalia/posts/3705642182890534
https://www.facebook.com/DefenceForChildrenltalia/posts/3705651216222964
https://www.facebook.com/DefenceForChildrenltalia/posts/3725372887584130
https://www.linkedin.com/posts/defence-for-children-international-italia_eprotect2-activity-
6780486170301222913-Gabu
https://www.linkedin.com/posts/defence-for-children-international-italia_victimisation-child-victims-
activity-6770747472382881792-WBKV
https://www.linkedin.com/posts/defence-for-children-international-italia_eprotect2-activity-
6777975505078497280-7vly
https://www.linkedin.com/posts/defence-for-children-international-italia_eprotect2-rightsofthechild-
childprotection-activity-6776077586461274113-vOli
https://www.linkedin.com/posts/defence-for-children-international-italia_eprotect2-childprotection-
rightsofthechild-activity-6773568866183454720-G0e7
https://www.linkedin.com/posts/defence-for-children-international-italia_save-the-date-workshop-
internazionale-e-protectii-activity-6775015526461657088-SQFp

This deliverable was funded by the European Union’s Justice Programme (2014-2020) under Grant Agreement 878593. The
content of this report represents the views of the author only and is his/her sole responsibility. The European Commission
does not accept any responsibility for use that may be made of the information it contains.

-31-


https://www.linkedin.com/feed/update/urn:li:activity:6770720726665203712
https://www.linkedin.com/feed/update/urn:li:activity:6768079237086777344
https://twitter.com/NetLawBG/status/1374752336787206144
https://twitter.com/NetLawBG/status/1374702446254120960
https://twitter.com/NetLawBG/status/1374272199260004353
https://twitter.com/NetLawBG/status/1372221930703568902
https://twitter.com/NetLawBG/status/1372214381338066944
https://twitter.com/NetLawBG/status/1372169707386769413
https://twitter.com/NetLawBG/status/1369968017476620292
https://twitter.com/NetLawBG/status/1366694821176426503
https://www.facebook.com/DefenceForChildrenItalia/posts/3672822112839208
https://www.facebook.com/DefenceForChildrenItalia/posts/3682924608495625
https://www.facebook.com/DefenceForChildrenItalia/posts/3690354691085950
https://www.facebook.com/DefenceForChildrenItalia/posts/3705642182890534
https://www.facebook.com/DefenceForChildrenItalia/posts/3705651216222964
https://www.facebook.com/DefenceForChildrenItalia/posts/3725372887584130
https://www.linkedin.com/posts/defence-for-children-international-italia_eprotect2-activity-6780486170301222913-Gabu
https://www.linkedin.com/posts/defence-for-children-international-italia_eprotect2-activity-6780486170301222913-Gabu
https://www.linkedin.com/posts/defence-for-children-international-italia_victimisation-child-victims-activity-6770747472382881792-WBKV
https://www.linkedin.com/posts/defence-for-children-international-italia_victimisation-child-victims-activity-6770747472382881792-WBKV
https://www.linkedin.com/posts/defence-for-children-international-italia_eprotect2-activity-6777975505078497280-7vly
https://www.linkedin.com/posts/defence-for-children-international-italia_eprotect2-activity-6777975505078497280-7vly
https://www.linkedin.com/posts/defence-for-children-international-italia_eprotect2-rightsofthechild-childprotection-activity-6776077586461274113-vQli
https://www.linkedin.com/posts/defence-for-children-international-italia_eprotect2-rightsofthechild-childprotection-activity-6776077586461274113-vQli
https://www.linkedin.com/posts/defence-for-children-international-italia_eprotect2-childprotection-rightsofthechild-activity-6773568866183454720-G0e7
https://www.linkedin.com/posts/defence-for-children-international-italia_eprotect2-childprotection-rightsofthechild-activity-6773568866183454720-G0e7
https://www.linkedin.com/posts/defence-for-children-international-italia_save-the-date-workshop-internazionale-e-protectii-activity-6775015526461657088-SQFp
https://www.linkedin.com/posts/defence-for-children-international-italia_save-the-date-workshop-internazionale-e-protectii-activity-6775015526461657088-SQFp

{ E-PROTECT

Appendix 111 — Screenshots from the International Workshop

Ms. Ruxandra Popescu
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E-PROTECT - “Enhancing Protection of Children -
victims of crime”

International workshop

24th of March 2021

This project is funded by the EU. This presentation was produced with the financial support of the Justice Program (2014-2020) of the European Union. The content of this presentation is the sole
f@8ponsibility of the e reflected in a y by the views of the European
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Family
Justice
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Limburg
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Dr. Taina Laajasalo

LASTA - Multi-Professional Risk Assessment Method
implemented in Finland

Ms. Theoni Koufonikolakou

Institutional gaps
and recommended
reforms and policies
to safeguard the
best interests of

child victims

YYNHI'OPOX
y— TOY INOAITH

ZWigopos T Taidrol ;,
The Greek Ombudsman’s perspective
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Dr. Adriana Kostopoulou

ALIFEWITHOUT
VIOLENCEIS EVERY
WOMAN'S RIGHT

Monitoring

Dr. Stella Karapa

@ Dashboard | Prezi X @ Initial approach | Prezi

& C 0 @& prezi.com/p/edit/zncim4q9gdbm/ ¢

i Egappoyéc @ ideonomymitedu/.. @ The Trauma Center.. | :BiblioNet:OKé.. @4 SurveyCompare|3.. K@l Persuading, Negoti.. (3 Berlinfeeling 17 ot.. |UNN YL

14YO OLD
GIRL

CASE STUDY -SEXUALLY

ABUSED

2

! Presenter view "
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Mr. Bragi Guobrandsson

Child abuse — Adult justice

1) Multiple interviews in different locations and the corresponding re-
victimization of the child-victim

Bragi Gudbrandssen,

— Repeated interrogation within the justice system, in police stations and court
settings adds to the traumatic experience

2) The months, even years of waiting for the trials, with one or even
more appeals, puts the life of the child victim at halt and constant
distress

3) Hostile cross-examination, intimidating, degrading, oppressive and
traumatic to the child-witness, often in a language incomprehensible
to the child and in an un-friendly environment

4)  Lack of appropriate therapeutic services for the child victim and
his/her family and non-availability in cases that don’t meet the
criteria of the burden of truth

5) Lack of expert knowledge and technology for medical evaluation,
esp. in child sexual abuse cases

Brag: Gudbrandsson - Member of the UN CRC - bragi@uncrc.i3

Dr. Astrid Helling-Bakki

Challenges and solutions
in setting up the ,,Childhood-Haus*

e and rmed from the implementatior

l“‘ﬁ

cHiLY oo p-+HAUS

An Initiative by
CHIthhoop
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Dr. Benoit VVan Keirsbilck

®

Accueil Outils E-PROTECT Il 1AM ... child victims - work... X @ Se connecte
w e 8 Q @ 1/ R MO - B T B L ad

(&)

@
‘ March 2021 ‘

. Benoit Van Keirsbilck
Committee on the bvankeirsbilck@defensedesenfants.be

% . : Member of the Committee
w nghts of the Child on the Rights of the Child
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Appendix IV — List of participants & interpreters

E-mail address

Occupation

Affiliation

Country

1 Gabriela Loredana  lory_hritcu@yahoo.com Teacher Liceul Regina Maria Romania
Hritcu
2 Nadia Maria De nadiamaria.deluca@giustizia.it Funzionario della U.S.S.M. di Catanzaro Italy
Luca professionalita di servizio
sociale
3 Olga Tzouramani tzouramani_olga@outlook.com Criminologist, Psychologist & N/A Greece
Psychotherapist
4 Adina Turcanu inamar82@yahoo.com Investigatii Criminale POLITIA MUNICIPIULUI Romania
1ASI
5 Vlasceanu loana sabisiana_21@yahoo.com Profesor Liceul Teoretic "Avram Romania
lancu"
Stefan Vlase v.stefan4d0@yahoo.com Consultant Child Protection Sector 2 Romania
Lucrezia La Bella lucrezia.labella@gmail.com Assistente Sociale Private practice Italy
8 Patricia Viorica patri29ro@yahoo.com Consilier juridic superior DGASPC Sector 2 -SPCD Romania
Belcin
9 Maria-Eirini kapodistriamariaeirini@yahoo.gr  Teacher Teacher Greece
Kapodistria
10 Georgia Senikidou  geosen@outlook.com.gr Psychologist ARSIS Greece
11  Fotis Tegos spitipaidiou.thess@gmail.com Social Worker - Juvenile Office for the Protection  Greece
Probation Officer of Child Victims "Spiti
tou Paidiou"
Thessaloniki
12  Raluca Tudorache  tudoracheraluca@yahoo.com Social worker Directia generald de Romania
asistenta sociala si
protectia copilului Arad,
Romania
13  Chiara Bergamini chiarabergamini.insieme@gmail. ~ Social worker CRP Italy
com
14  AnaVaro varo742004@gmail.com Psichologie DGASPC Mures, Targu- Romania
Mures
15  Kyriaki - Maria mkara1983@gmail.com EKMaSeuTIKOG AnuoTIKO ZX0Ael0 Greece
Karangeli Mavvitcoxwplou
16 - contact@dac-iasi.ro Directia de Asistenta Sociala sef serviciu Romania
17 Leonarda Dimoska leonarda586@gmail.com Student University Bulgaria
18 Theodosia tkalampv.law@gmail.com Intern Lawyer AUTh Greece
Kalampouka
19 Sofia papado.sc@gmail.com Child protection officer ARSIS Greece
Papadopoulou
20 Susma Luminita susma.luminita@gmail.com Avocat Baroul Galati Romania
21  Burcu Orhan burcuorhan@abv.bg N/A N/A Bulgaria
22  Antigoni Alexiou antigonialexiou@outlook.com.gr  Social Worker ARSIS Greece
23 Alexandra alexandra.roznovan@gmail.com School Counsellor CJRAE llfov Romania
Roznovan
24  Marina kyriakopouloumarina@gmail.co Psychologist University of Patras Greece
Kyriakopoulou m
25  Patrizia Cioffi patriziacioffi@goowy.com Funzionario della Professionalita U.S.S.M. Roma Italy

di Servizio Sociale

Dipartimento Giustizia
Minorile
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26

27
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30
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40

41

42

43
44

45

46
47

48
49

50
51
52
53
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Elisabetta Kolar

Ana Mendes
Foteini Demi
Dacian Oprean

Daniela Mihaela
lon
Maria Dishkova

Loukia
Chantzoglou
STEN
MNavaywwtidou
Cojoaca Mirela

Maria Sporea

Svetlana Gladkih

Krasimir
Chervenkov
Vincenzo Ingrassia

Jorge Luis Anjos Da
Silva

Theodora
Michailidou
Abrudan Mirela

Giuseppa Volo

Ananie Sorina

Antonella
Spagnolo

Oana Cristina
Secureanu
Snezhana Krumova

Chrysanthi Tsitaki

Luzia Rossini

Ivascu Elena-
Daniela
Zhivko Zhelyazkov

Gaia Maiorano
Vivi Chalmoukou
Kristina Nikodinec

elisabetta.kolar@giustizia.it

anamaguida@hotmail.com
dem.fo@hotmail.com
dacian@inbox.lv

iondanielamihaela@yahoo.com
dishkova.maria@gmail.com
loukiahantzoglou@gmail.com
stella-89 @windowslive.com

catalina.cojoaca@gmail.com
mariasporea@yahoo.com

svetagladkih@gmail.com
k.chervenkov@burgas.bg

vincenzoingrassia4015@gmail.co
m
jsilval995@hotmail.com

theodoramichailodou@gmail.co
m
mirela.abrudan@yahoo.com

giuseppa.volo@giustizia.it

ananie.sorina23@gmail.com

antonella.spagnolo@giustizia.it

oana_s_2000@yahoo.com

snezhana.krumova@netlaw.bg
xristsit2008 @outlook.com

luzia.rossini@giustizia.it
daniela.ivascu@gmail.com

zhivko.zhelyazkov@netlaw.bg
maiorano.gaia@gmail.com
vivi_halmoukou@hotmail.com
kristinanikodinec@gmail.com

Assistente sociale

Educadora de infancia
Legal advisor
Psychologist

Educator

Assoc. Prof. PhD
Psychology student
Social worker

Psiholog
Psiholog- consilier

Psychologist
Expert

Administrative Assistant
Social Worker
N/A

Directia Generala de Asistenta
Socila si Protectia Copilului
Bihor

Funzionario della
professionalita di servizio
sociale

Teacher

Assistente Sociale
Consilier superior

Project coordinator
Psychologist

Assistente Sociale
Therapist

Legal Project Expert
Student

Educator in private school
Medical
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Ministero della Giustizia-
DGMC-USSM Trieste
Nuclisol

ARSIS

Directia Generala de
Asistenta Sociala si
Protectia Copilului
Mures

D.G.A.S.P.C Buzdu

University "Prof. d-r
Asen Zlatarov"
Aristotle university of
thessaloniki

Social service

Dgaspc sect3

Directia Genarala de
Asistenta Sociala si
Protectia Copilului
Constanta

Private practice

MB

REGIONE SICILIANA
CMM

N/A

DGASPC Bihor

ministero della giustizia -
ufficio di servizio sociale
per i minorenni
Education

Ministero giustizia
DGASPC Sector 2

LIF

District Union of
Southern Aegean
USSM Roma

Centrul Scolar de
Educatie Incluziva Buzau
LIF

N/A
N/A
Fb
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Italy

Italy
Greece
Romania

Romania
Bulgaria
Greece
Greece

Romania
Romania

N/A
N/A

Italy
N/A
Greece

Romania

Italy

Romania
Italy

Romania

Bulgaria
Greece

Italy
Romania

Bulgaria
Italy
Greece
Bulgaria
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Elina Ketikidi

Denitsa
Kozhuharova
Anastasios
Ntabizas

Nicolae Moldovan

Petya Peteva
Anna Amendolea

Angela Longo

Christina Eirini
Triantafyllou
Simona Mariova
Ivanichka Slavkova

Ruxandra Popescu
Galatanu Gabriela

Lemhenyi Andrea

Loredana
D'alessandro
Vasiliki Kyriakou
Elena Petrescu

Anna Rolandelli

Milas Voichita
Marcela

Razvan Constantin
Alexandru

Chrysa
Pyralemidou
Astrid Helling-
Bakki

Stella Margarita

Anna Paraschou
Kyriaki Kanelli

Sevaste
Chatzifotiou
llie Violeta Cristina

Ciurea Viorica

Michail Arampatzis

elketikidi@seerc.org
denitsa.kozhuharova@netlaw.bg

antabizas@seerc.org

moldovangnicolae@yahoo.com
petya.peteva@netlaw.bg
anna.amendolea@giustizia.it

angela.longo5.ct@gmail.com
kristil3triant@gmail.com

pulse.women@gmail.com
slavkova_i@vos.bg
ruxandra.popescu@crpe.ro

galatanu.gabi@yahoo.com

mezeiandrea@yahoo.com

loredana.dalessandro@giustizia.i
t
vasiliki.kyriakoul@gmail.com

selenarose00@yahoo.com

anna.rolandellil993@gmail.com
sciru@dgaspc-arad.ro

alexandru.razvan1189@gmail.co
m

cpyralemidou@gmail.com

astrid.helling-bakki@childhood-
de.org
margarita.stella8 @gmail.com

annaparaschou24@gmail.com
kyriakikanelli32@gmail.com
sevichatzif@gmail.com

iliecristina67 @yahoo.com
viorica_ciureal@yahoo.com

michailarampatzis@gmail.com

Digital Communication Manager
Senior legal advisor

Business Development Manager

Psiholog
Legal Project Expert
Direttore

Giudice Onorario Minorile
Student

Social worker
Judge

Programme Director
Profesor invatamant primar

Legal adviser

Funzionario della Professionalita
Pedagogica

Lawyer

Consultant

Student
Social worker

Biroul Urmariri
Psychologist
Executive Director
Assistente Sociale

Landscape Architect
Social worker
Associate professor

Legal adviser
Teacher

Forensic anthropologist

-39-

SEERC
LIF

SEERC

DGASPC MURES
LIF

Ufficio Servizio sociale
per i Minorenni per la
Toscana con sede in
Firenze

Tribunale peri
minorenni di Catania
Panteio University

PULSE Foundation
Dictrict Court Varna

Romanian Center for
European Policies
Scoala Gimnaziala Nr. 1
Orbeni

Directia Generala de
Asistenta Sociala si
Protectia Copilului
Covasha

CPA Salerno Ministero
della Giustizia

N/A
filechildprotectionsector
2bucharest

Studio Toriello

Directia Generala de
asistenta sociala si
protectia copilului Arad
Serviciul de Investigatii
Criminale

N/A

World Childhood
Foundation Germany
Ufficio di servizio sociale
per i minorenni
kipouergon

Municipality

Democritus university of

Thrace
D.G.A.S.P.C. OLT

Secondary School,
"Anton Pann",Craiova,
county Dolj

FDA

This deliverable was funded by the European Union’s Justice Programme (2014-2020) under Grant Agreement 878593. The
content of this report represents the views of the author only and is his/her sole responsibility. The European Commission
does not accept any responsibility for use that may be made of the information it contains.

Greece
Bulgaria

Greece

Romania
Bulgaria
Italy

Italy
Greece

Bulgaria
Bulgaria

Romania
Romania

Romania

Italy

Greece
Romania

Italy
Romania

Romania
Greece
Germany
Italy

Greece
Greece
Greece

Romania
Romania

Greece


mailto:moldovangnicolae@yahoo.com
mailto:petya.peteva@netlaw.bg
mailto:anna.amendolea@giustizia.it
mailto:angela.longo5.ct@gmail.com
mailto:kristi13triant@gmail.com
mailto:pulse.women@gmail.com
mailto:slavkova_i@vos.bg
mailto:ruxandra.popescu@crpe.ro
mailto:galatanu.gabi@yahoo.com
mailto:mezeiandrea@yahoo.com
mailto:loredana.dalessandro@giustizia.it
mailto:loredana.dalessandro@giustizia.it
mailto:vasiliki.kyriakou1@gmail.com
mailto:selenarose00@yahoo.com
mailto:anna.rolandelli1993@gmail.com
mailto:sciru@dgaspc-arad.ro
mailto:alexandru.razvan1189@gmail.com
mailto:alexandru.razvan1189@gmail.com
mailto:cpyralemidou@gmail.com
mailto:astrid.helling-bakki@childhood-de.org
mailto:astrid.helling-bakki@childhood-de.org
mailto:margarita.stella8@gmail.com
mailto:annaparaschou24@gmail.com
mailto:kyriakikanelli32@gmail.com
mailto:sevichatzif@gmail.com
mailto:iliecristina67@yahoo.com
mailto:viorica_ciurea1@yahoo.com
mailto:michailarampatzis@gmail.com

82
83
84

85
86

87

88

89

90
91
92

93
94

95

96

97
98

929
100
101

102

103
104

105

106

107
108

109

110

i E-PROTECT

Enescu Veronica
Svetla Daskalova
Julia Nkatha
Kanake

Mimma Matina
Zbarlea Anca
Monica

Bogdan Vetrici-
Soimu

Wahede
Mohamad

Irene Gantzia

Edmondo Testa
Theoni Spathi
Katerina Kokonou

Maria Petraki

Mkyeku Onesmo
Kisanga
Mariana Gongalves

Emanuela Schiopu

Manea Stefania

Athanasia loanna
Fotoglou

Ayla Kara

Kynan Ruttens
Olga Bozi Tzetzi

Patrizia Santangelo

Carla Ferreira
Afroditi
Chryssicopoulou
Stan Andreea

Katalin-Melinda
Szasz

Boza Roxana
Karina
Konstantinova
Vincenzo
Montervino

Angela Gavina
Guiso

veronica_enescu@yahoo.com
svetla.daskalova@abv.bg
kathao@alice.it

mimma.matina@giustizia.it
zbarleaancamonica@gmail.com

bogdan.vetrici@proveritas.ro
wahede@v-europe.org
irene170899 @gmail.com

edmondo.testa@giustizia.it
t.spathi@kemea-research.gr
katerinakok@outlook.com.gr

mapetr23@yahoo.gr
keku.kisanga@hotmail.com

marianagoncalves@psi.uminho.p

t
emanuela_ss@yahoo.com

stefania.manea@yahoo.com
Nancy.fotoglou90@gmail.com

karaailaO9@gmail.com
kynan.ruttensO1@gmail.com

mpozi.olina@gmail.com
ilgattougo2016@libero.it

carlaferreira@apav.pt
achryss@gmail.com

andreeal8stan@yahoo.com
szasz_katalin@protectiasociala.r

o
roxanaboza@yahoo.com

karinaokk@gmail.com

vincenzo.montervino@giustizia.it

angelagavina.guiso@giustizia.it

Educator
Judge
Mediatore Interculturale

Funzionario Servizio Sociale
educator

Lawyer
Stagiere
Student

Assistente Sociale
Research Associate
Undergratuate Student

Biochemist
Psychology Student

Investigador

Asistent social

Consultant
Student

Intern Lawyer

N/A

Psychologist/trainee systemic
psychotherapy

Funzionario di Servizio Sociale

Manager
Lawyer

Emergency intervention for
children

Director general adjunct

Consilier
MD

Funzionario della Prof.
Pedagogica - Mediatore

Educatore

DGASPC Buzau - SRA
Varna District Court
Centro Astalli Palermo

USSM RC
DGASPC Buzau-SRA

Bogdan Vetrici-Soimu
Cabinet de avocat
v-europe

University of
Peloponnese
USSM Reggio Calabria

KEMEA

National Kapodistrian
University of Athens
N/A

Sakonsa In Tanzania
Universidade do Minho

Directia Generala de
Asistenta Sociala si
Protectia Copi

Child Protection Sector 2

University of West Attica

N/A
N/A
KESMETH

Dipartimento giustizia
minorile
APAV

DSA
DGASPC BRASOV
DGASPC Covasna

DGASPC BRASOV

University of Latvia

Centro di Prima
Accoglienza Salerno -
Centro mediazione dei
conflitti Salerno
Dipartimento giustizia
minorile e di comunita

This deliverable was funded by the European Union’s Justice Programme (2014-2020) under Grant Agreement 878593. The
content of this report represents the views of the author only and is his/her sole responsibility. The European Commission

does not accept any responsibility for use that may be made of the information it contains.

=40 -

Romania
Bulgaria
Italy

Italy
Romania

Romania
Belgium
Greece

Italy
Greece
Greece

Greece
N/A

Portugal

Romania

Romania
Greece

Greece
Italy
Greece

Italy

Portugal
Greece

Romania
Romania

Romania
Latvia

Italy

Italy


mailto:veronica_enescu@yahoo.com
mailto:svetla.daskalova@abv.bg
mailto:kathao@alice.it
mailto:mimma.matina@giustizia.it
mailto:zbarleaancamonica@gmail.com
mailto:bogdan.vetrici@proveritas.ro
mailto:wahede@v-europe.org
mailto:irene170899@gmail.com
mailto:edmondo.testa@giustizia.it
mailto:t.spathi@kemea-research.gr
mailto:katerinakok@outlook.com.gr
mailto:mapetr23@yahoo.gr
mailto:keku.kisanga@hotmail.com
mailto:marianagoncalves@psi.uminho.pt
mailto:marianagoncalves@psi.uminho.pt
mailto:emanuela_ss@yahoo.com
mailto:stefania.manea@yahoo.com
mailto:Nancy.fotoglou90@gmail.com

111

112

113
114

115
116

117
118
119

120

121
122
123
124

125

126

127

128

129

130
131
132

133
134
135
136
137
138

139

140

141

i E-PROTECT

Mirela Doinita
Ghisa
Claudia De Luca

Adriana Parvan

Francesca
Battistelli
Chitu loana Alina

Yanko Kovachev

Beata Rachwat
Ourania Vasilatou

lewpyla
MLaITOUAAKN
Antoniou Christina

Michela Fiorentini
Anca Gruia

Lucia Sandiano
Bragi
Gudbrandsson
Dinu Grety-
Nicoleta

ApnB bnarosecta
[aH4YeBa

Roberta Di Bella
Joanna Janowicz

Gabriele Giuseppe
Virdis

Cinzia Tantari

MBa boxknHoBa

Olivia Haldorsson

Alessia Leonardi
Ologu Roxana
Roberta Corsi
Virginia Alves
Preda Raluca

Georgia
Antonopoulou
Elena Daniela
Terpovici
Antonella Valenza

Serp Anamaria

danidoinitza@yahoo.com
deluca.cdl@gmail.com

adrianarizan@yahoo.com

francescabattistelli22@gmail.co
m
chitu_i@yahoo.com

yanko.kovachev@sacp.governme
nt.bg
rachwal.beata@gmail.com

ourania.vasil@gmail.com
compton.georgia@gmail.com

christinaant95@gmail.com

michela.fiorentini@giustizia.it
gruiaanca8@gmail.com
luciasandiano@yahoo.it
bragi@uncrc.is

gretyiancu@yahoo.com

b.gand4eva@gmail.com

roberta.dibella@studiolegaledib
ella.it
asil697@wp.pl

gabrielegiuseppe.virdis@giustizia
it
cinzia.tantari@giustizia.it

iva_boj86@abv.bg
olivia.lind.haldorsson@cbss.org

Alessia@defenceforchildren.it
roxana_ionela88@yahoo.com
roberta.corsi@giustizia.it
valves_06@hotmail.com
raluca.predal7@gmail.com
georgiaadon2398@gmail.com

daliterpo75@gmail.com
antonellamaria.valenza@giustizi

a.it
serpana_75@yahoo.com

Counsellor
Magistrato

Psiholog
Futura assistente sociale

Asistent Social
State Expert

Student of psychology
Teacher
AAZKANA TE70

Post Graduate Student

Assistente sociale
Social inspector

Mediatrice penale minorile

Member
Psiholog

alBOKaT U meaunatop

Avvocato
Student

Funzionario prof. servizio
sociale
Assistente sociale

coL,.paboTHUK
Head of Unit

Educatore

Prof. Consilier Scolar
Assistente sociale
Student

Inspector

Student

Inspector
Assistente sociale

Doctor

DGASPC Sector 1 - Child
Abuse Dept

Procura minorenni
Napoli

DGASPC Dolj

Universita di Genova

D.G.A.S.PC BRASOV
State Agency for Child
Protection

Krakowska Akademia
Teacher

1650 A AOGHNQN

MavemniotiuLo
Oeooaliag

Ministero della gisutizia
Social protection
Comune di torino

UN Committee on the
Rights of the Child
DGASPC lalomita

A-BAPHA v CHL,
MEANATOPU -
AQBOKATWU BAPHA "
camera minorile di
genova

Wyzsza Szkota Bankowa
NLU

USSM SASSARI

Ministero della giustizia
dur3nyecko nmue
Council of the Baltic Sea
States - Children at Risk
Unit

Defence For children
CJRAE lIfov

Ministero della giustizia
Universidade do Minho
DGASPC DOLJ

Panteion University

DGASPC Dolj
Ufficio Servizio Sociale

Minorenni
Social Protection

This deliverable was funded by the European Union’s Justice Programme (2014-2020) under Grant Agreement 878593. The
content of this report represents the views of the author only and is his/her sole responsibility. The European Commission

does not accept any responsibility for use that may be made of the information it contains.

-4] -

Romania
Italy

Romania
Italy

Romania
Bulgaria

Poland
Greece
Greece

Greece

Italy
Romania
Italy
Iceland

Romania

Bulgaria

Italy
Poland
Italy

Italy
Bulgaria
Denmark

Italy
Romania
Italy
Portugal
Romania
Greece

Romania
Italy

Romania


mailto:yanko.kovachev@sacp.government.bg
mailto:yanko.kovachev@sacp.government.bg
mailto:compton.georgia@gmail.com

i E-PROTECT

142 Marianna Malara mariannamalara@virgilio.it Funzionario professionalita Giustizia minorile Italy
pedagogica
143 Micaela Reppucci micaela.reppucci@giustizia.it Assistente di area pedagogica Ministero della Giustizia- Italy
CPA di Salerno
144 Ignatescu Simona simonaanisia@yahoo.com Psiholog DGASPC BRASOV Romania
145 Stefanos Verras stefanverras@gmail.com Greek Police Officer GREEK POLICE Greece
146 Baiu Vivi Sanda baiuvivisanda@gmail.com Sef Complex CSC Rm Sarat Romania
147 NwoAétta xristinaalejandri@gmail.com Student National and Greece
Xplotiva Kapodistrian University
Ale€avépn of Athens
148 Katefina Stachova  katerina.stachova96@gmail.com  Student of psychology N/A N/A
149 Georgia Baki georginabakis13@gmail.com Special educator University of macedonia  Greece
150 Liliana Buganu buganu.liliana@yahoo.com Psiholog DGASPC Bacau Romania
151 Raffaella Garau raffaella.garau@giustizia.it Funzionario della Ufficio di Servizio Sociale Italy
professionalita pedagogica per i Minorenni di
SASSARI
152 Delyana Balkanska  didimishin@abv.bg Student VTU Bulgaria
153 Georgeta lvan georgeta.ivan20@gmail.com Consilier DGASPC SECTOR 2 Romania
154 Diaconu Elena diaconuelena75@yahoo.com Inspector de specialitate DGASPC Dolj Romania
155 Frederico Moyano fredericomarques@apav.pt Chief operating officer Portuguese Association Portugal
Marques for Victim Support
(APAV)
156 Tiziana Carmela tiziana.dangelo@giustizia.it Assistente Sociale Dipartimento Giustizia Italy
D'angelo Minorile e di comunita
USSM Catania
157 Gabriela Nita gabrielanital@yahoo.ro Psiholog DGASPC SEctor 3 Romania
158 Maria Dragu maria.dragu@inm-lex.ro Legal adviser NIM Romania
159 Triantafyllia t.karanika@drsas.org Social Service Coordinator Draseis Greece
Karanika
160 Miriana llcheva miriana.ilcheva@online.bg Senior Analyst Center for the Study of Bulgaria
Democracy
161 Kourosh kouroshhonaramiz@gmail.com Information Management Field IOM Greece
Honaramiz Assistant
162 Maria Katsora mariakatsora@gmail.com Student N/A Greece
163 Ramona Vasilica ramonavasilica.bulhac@giustizia. Assistente Sociale ussm torino Italy
Bulhac it
164 Florenia Tse flortse9@gmail.com Educator Derby Uni Greece
165 Gabriella Gallizia gabriella@defenceforchildren.it Coordinator DCl Italy Italy
166 Olga Pyrinou olga.pyrinou@gmail.com Educator HKUA Greece
167 Paola Scagione paola.scagione@giustizia.it Ass Sociale Ussm Reggio Calabria Italy
168 Balan Luminita consiliere@dgaspc3.ro Psiholog Centrul de Consiliere si Romania
Resurse - D.G.A.S.P.C.
sector 3
169 Elena Elvira levy1612@yahoo.com Office manager child protection  Child Protection Sector 2 Romania
Cristescu Bucharest
170 Rosanna Capelli rosanna.capelli0l@giustizia.it Assistente Sociale ussm milano Italy
171 Maria Licitra licitra.maria70@gmail.com Funzionario servizio sociale USSM catania Italy
172 Corina Tonu corina_stanciu2006@yahoo.com  Teacher secondary school of Romania

Paunesti

This deliverable was funded by the European Union’s Justice Programme (2014-2020) under Grant Agreement 878593. The
content of this report represents the views of the author only and is his/her sole responsibility. The European Commission
does not accept any responsibility for use that may be made of the information it contains.

-42 -



173

174

175
176
177

178
179

180

181

182
183
184
185

186
187

188

189
190

191
192
193

194
195

196
197
198

199
200

201
202
203

i E-PROTECT

Katherine Law

Paula Alexandra
Dias Teixeira
Claudia Cassara

Ana-Maria Ciui
Lazar Daniela

Daniela Pirastu
Silvia Stoyanova

Anna Saccardi

Athenagoras-
Theodoros
Loukataris
Marta D'emma

Miroslav Hutev
Carolina Nobre
Joana Marques

Marlene Matos

Georgia
Lagkadinou

Ana Maria
Gheorghe
Elisavet Karatsioli

luliana Andreea
Zamfir
Neacsu Mariana

Anna Tzima

Léa Meindre-
Chautrand
Turid Heiberg

Olga Makoglou

Marija Pavli¢
Theodora Nikolova
Dionysia
Panagidou

Lara Rasi¢

Silvia Rossana
Vullo

Mitran luliana
Anna Bazelkova
Dora Rasic¢

katherinel@victimsupportni.org.
uk
paula__teixeira@hotmail.com

c.cassara@comune.palermo.it
lawuk77@yahoo.com
danalazar69@yahoo.com

daniela.pirastu@giustizia.it
sstoyanova.silvia@gmail.com

anna.saccardi@giustizia.it

farostoukosmou@gmail.com

marademma@gmail.com
m.hutev@cybercrime.bg
carolinanobrepsic@gmail.com
joanaromba@hotmail.com

mmatos@psi.uminho.pt
ginalagkadinos@hotmail.com

gheorghe.anamaria68@yahoo.co
m
elliekaratsioli@gmail.com

oxi_gen31@yahoo.com

sor_mary@yahoo.com
antzp2l6@gmail.com
lea@victimsupporteurope.eu

turidheiberg@gmail.com
olgii.mnad @gmail.com

mpavlichl6@gmail.com
tnikolova@iom.int
dpanagidou@yahoo.gr

lara.rasic123@gmail.com
silviarossana.vullo@giustizia.it

dariusbogdang@gmail.com
abazelkova@iom.int
ninfa.buccellato@giustizia.it

Young Victim’s Project
Development Co-Ordinator
Psicéloga

Assistente Sociale Coordinatrice
Police officer
Teacher

Funzionario di servizio sociale
Psychologist

Assistente Sociale

MANAGER

Assistente Sociale
Inspector
Psicolégoa Forense
Psicéloga Junior

Professora
Volunteer

Social Worker

Student
Psiholog

Psiholog
University student
Policy Officer

Director
Lawyer

Assistant
Psychologist

Child and Adolescent
psychotherapist
Student

Funzionario di servizio sociale

Asistent social
Social Worker
Student

Victim Support Northern
Ireland
Cmm

COMUNE
Romanian police

Scoala Gimnaziala
Sarasau
USSM sassari

Institute of psychology -
Mol

ministero giustizia
dipartimento giustizia
minorile e di comunita
FAROS TOU KOSMOU

CATTOLICA
GDCOC
GIAV - DIAP

Gabinete de Informacdo
e Atendimento A Vitima
(GIAV) - DIAP de Lisboa
Universidade

CSl Institute
Dgaspc

University

DGASPC PRAHOVA-CSC
CIRESARII PLOIESTI
DGASPC lalomita

University student ANG
Victim Support Europe

Ki kommunikasjon

Bar association of
Thessaloniki
Elementary school
IOM

The Smile of the Child

Faculty of Law Osijek

ussm caltanissetta
dipartimento giustizia
minori e comunita
DGASPC DOLJ

IOM Bulgaria

Faculty of Humanities
and Social Science Osijek

This deliverable was funded by the European Union’s Justice Programme (2014-2020) under Grant Agreement 878593. The
content of this report represents the views of the author only and is his/her sole responsibility. The European Commission

does not accept any responsibility for use that may be made of the information it contains.

=43 -

UK
Italy

Italy
Romania
Romania

Italy
Bulgaria

Italy

Greece

Italy

Bulgaria
Portugal
Portugal

Portugal
Greece

Romania

Greece
Romania

Romania
Greece

France

Norway
Greece

N/A
Bulgaria
Greece

Croatia
Italy

Romania
Bulgaria
Croatia


mailto:gheorghe.anamaria68@yahoo.com
mailto:gheorghe.anamaria68@yahoo.com

204
205
206
207
208

209
210
211
212
213
214

215
216
217

218

219
220
221

222
223

224

225
226
227

228
229
230
231

232

233

234
235
236

237

i E-PROTECT

Alina Avram
Dionysia Kypraiou
Mandoni Amalia
Mihaela Stamate

Georgia
Giampoulaki
Olga Sarandis

Greta Di Sacco
Federica Cancemi
Anna Angela Cito
loannis Bachas
Mirela Kurti

Elina Hasanova
lewpyla Peviepn
Mathe Zsolt

Charalampia
Triantafyllou

Gabriela Martinho
Antonia Crisafulli
Annarita Donna

Petya Dimitrova
Silvia Ciotti

Antonella Magnani

Enrica Gazzaneo
Alina Falcan

MeAmopévn
lavvakomoUuAou
Claudiu Lazeanu

Christina Kondyli
Simona Marginean
Elena Vasilakis

Aikaterini
Kouloura

®oipn
MMAATATZH
Ana Maria Matei

Raluca Perja
Linda Pino

Anna
Lampropoulou

tiasoare@yahoo.com
agapikp@hotmail.com
amalia.mandoni@yahoo.com
stmt_mihaela@yahoo.com
geor_gial@hotmail.com

olgasarandis@yahoo.gr
gretadisacco@gmail.com
cancemifederica@gmail.com
shantyac67@gmail.com
hellasbachas@gmail.com
m.kurti@shisalbania.org

fellukpol@gmail.com
georgiaro.com34@yahoo.com
mth_zsolti@yahoo.com

charis.triantafullou@hotmail.co
m

id7431@alunos.uminho.pt
a.crisafulli@comune.palermo.it
annaritad2015@gmail.com

p.dimitrova@sapibg.org
silvia.ciotti@eurocrime.eu

antonella.magnani.67@gmail.co
m
enricagazzaneo@libero.it

c_alina84@yahoo.com
mel.giannakopoulou@yahoo.gr

lazeanuclaudiu@gmail.com
liza6127 @gmail.com
blaga_simona@yahoo.com

elenavasilakimail@gmail.com
18katerinak18 @gmail.com
baltazziphebe@gmail.com

interventiecopil@gmail.com
ralucaperja@gmail.com
linda.pino@crca.al

annalampropoulou99@gmail.co
m

Psiholog

Social Worker
Psychologist

Social worker

Primary school teacher

Educator
Assistente sociale
Psicologa
Assistente sociale

Teacher of Physical education

Project manager

Medicine faculty student
Preschool Teacher
Adviser (consilier juridic
DGASPC Covasna)
Student

Investigadora
Assistente sociale
Coordinatrice

Programme director

CEO and Senior Researcher,
Trainer and Consultant
Avvocato

assistente sociale
Psiholog
Student

Inspector
Social worker
Social worker

Engineer, curator, museum
educator, researcher
Undergraduate student

Psy

Legal Adviser
Asistent social
Program coordinator

University Student

DGASPC DOLJ

Social service
DGASPC Atad
Slobozia Penitentiary
N/A

3A RtT English Teaching
Comune

Cooperativa Sociale
Ussm Taranto

Ministry of Education

Shogata Internacionale
per Solidaritetit

Riga Stradins university
metropolitan college
DGASPC Covasna

National and
Kapodistrian University
of Athens
Universidade do Minho

Comune di Palermo

comunita per minori
casa angelo custode
SAPI

EuroCrime SrL

Camera Minorile di
Genova
Ente Locale

DGASPC Dolj
University of Crete

DGASPC Dolj

University of West Attica
CM

N/A

N/A
E-Project

DGASPC Bacau
DGASPC Bacau

Child Rights Centre
Albania
University of West Attica

This deliverable was funded by the European Union’s Justice Programme (2014-2020) under Grant Agreement 878593. The
content of this report represents the views of the author only and is his/her sole responsibility. The European Commission

does not accept any responsibility for use that may be made of the information it contains.

-44 -

Romania
Greece
Romania
Romania
Greece

Greece
Italy
Italy
Italy
Greece
Albania

Latvia
Greece
Romania

Greece

Portugal
Italy
Italy

Bulgaria
Italy

Italy

Italy
Romania
Greece

Romania
Greece
N/A
Greece

Greece
Greece

Romania
Romania
Albania

Greece



238

239
240

241
242

243

244
245
246
247

248

249
250
251
252

253

254

255
256
257
258

259

260

261

262

263

264

265

266

267

i E-PROTECT

Shawnna Von
Blixen
Anastasia Mosiou

Anne Eberstein

Diana Merutiu
Laura lonela
Poiana

Ciobanu Alexandra
llinca

Violeta Serban

Onyejem Audu
Claudia Diaconu

Lorena Maria
Pennica
Roxana Blendea

Bahar Shojayie
Alkistis Pyreni
Sura Ghazal
Daja Wenke

Sandra Ricco

Aikaterini
Tsiampera

Eva Theodoridou
Monica Stuparu
Valentina Zuliani
Lucrezia
Scordamaglia
Monica Delmonte

Bruno Valter
Martins

Zhana
Pantadzhieva
Paraskevi-
Evangelia Kagiafi

Andriana
Kostopoulou
Elisa Costa

Aagje leven

Benoit Van
Keirsbilck
Athanasia
Georgiou

shawnna.vonblixen@cbss.org

anastasia.mos97 @gmail.com

anne.eberstein@childhood-
de.org
dya_madeira85@yahoo.com

poiana_lauraionela@yahoo.com
leonte_ilinca@yahoo.com

angelavioletaserban@gmail.com
onyejem.audu@yahoo.com
claudia.vilcu@yahoo.com
lorenamaria.pennica@giustizia.it

ristea.roxanacristina@yahoo.co
m

shojayieb@gmail.com
alpyreni@hotmail.com
sura.ghazal@gmail.com
dajawenke@gmail.com

sandra.ricco@giustizia.it

tsiampera@gmail.com

euatheodo@gmail.com
mstuparul9@gmail.com
valezulia@gmail.com
lukrezia.scordamaglia@gmail.co

m
monicadelmonte58 @gmail.com
bwpm?2005@gmail.com
nessyl13@abv.bg

evelina.kagia@hotmail.com

marankostop@yahoo.gr
costa.elisal3@gmail.com

secretary.general@missingchildr
eneurope.eu
bvankeirsbilck@defensedesenfa
nts.be

a.georgiou@gcr.gr

Coordinator

Psychologist
Project Management

Social worker
Asistent social/Social Worker

IPJ IASI

Inspector De Specialitate
Student

Asistent Social
Assistente Sociale

Psiholog

Student

Undergraduate student
Volunteer

Researcher

Assistente Area Pedagogica

Lawyer

Greek Police officer
Social inspector
Educatore
Assistente Sociale

Mediatore Psicologa Educatore
Professionale
Assistant

Social Worker

Psychologist

GREVIO member

Funzionario Di Servizio Sociale
Secretary General

Member

Lawyer

PROMISE Barnahus
Network
Diodos AmKE

World Childhood
Foundation
DGASPC MURES

D.G.A.S.P.C. Bacau
(Romania)
Politia Romana

DGASPC DOLJ

N/A

DGASPC Dol;

USSM Reggio Calabria

DGASPC Dolj

N/A
University of Aegean
homestart

Defence for Children
International - Italy
Ministero della giustizia
centro di prima
accoglienza

EANDITh

Greek Police
Child protection
ministreo giustizia

cgm
Comune Torino Italia
N/A

community center
National and
Kapodistrian University
of Athens

Council of Europe
MINISTERO GIUSTIZIA
USSM

Missing Children Europe

CRC Committee

Greek Council for
Refugees

This deliverable was funded by the European Union’s Justice Programme (2014-2020) under Grant Agreement 878593. The
content of this report represents the views of the author only and is his/her sole responsibility. The European Commission

does not accept any responsibility for use that may be made of the information it contains.

-45 -

N/A

Greece
Germany

Romania
Romania

Romania

Romania
N/A
Romania
Italy

Romania

N/A
Greece
N/A
Italy

Italy

Greece

Greece
Romania
Italy
Italy

Italy
N/A
Bulgaria

Greece

France
Italy
Belgium
Belgium

Greece



268

269

270
271
272

273

274

275
276
277

278
279
280

281
282
283
284

285
286
287

288

289

290
291

292

293
294
295

296
297
298
299
300

i E-PROTECT

Tutulan Maria
Pachita

Chrysoula
Leivadiotou
Jodla Mkika
Delfina Fernandes
Dimitra
Kalampaliki
Kyriaki
Papadopoulou
Isabel Malheiro
Almeida

Elena Ceropita

Ciara Bradley
lakovos Geroudis

Teresa Reis
Sofia Pavlatou
Anastasios Loukas

Lazar Aniko
Dalida Giammaria
Covaci Carina

Corina Violeta
Motrun
Maria Joao Cosme

Dobromir Videv

Tsiagkani
Theodora
Anca Stroiu

Cristina laccarino

Kiki Koutmeridou
Elisabetta Colla

Konstantinos
Zoumpiadis
Valentina Zuliani
Mariela Andreeva

Carla Longo

Eva-Triin Kubpart
Crina Hera
Andreea Sandu
loannis Spyridis

Norberth-loan
Okros

maria.tutulan2020@gmail.com

kristalivadi@gmail.com

sofiaghika@gmail.com
delfin_fernandes@hotmail.com
dimitrakal1998 @gmail.com

papadopouloukyriaki7 @gmail.co
m
isamalheiro@gmail.com

elena.info5@gmail.com
ciarab@victimsupportni.org.uk
giacovos@yahoo.com

teresaf.reis@gmail.com
sspavlatou06@gmail.com
tasoslukas@yahoo.gr

aniko77lazar@gmail.com
dalida.giammaria@giustizia.it
andocarina@yahoo.com
corina_motrun@yahoo.com

mariajoao.cosme@iacrianca.pt
dobromir.videv@bnr.bg
dtsiagani@gmail.com

anca@Stroiu.ro
avv.iaccarino.cristina@gmail.com

pektis_r@yahoo.gr
elicolla.lavoro@gmail.com

kostaszoumpiadis@yahoo.com

valezulia@gmail.com
mariela.andreeva@abv.bg
carlalongo981@gmail.com

evatriin@hotmail.com
crinahera@yahoo.com
andreea.zlatariu@yahoo.com
iospyridis@seerc.org
norberth.okros@e-uvt.ro

Profesor Psihopedagogie
Speciala

Psychologist

State Officer
Psicéloga
Student/ Research Assistant

Preschool Teacher
Advogada

Innovation Support
CHISVA
Forensic Medicine Associate

N/A
Marketer
Social Worker -Fostercare Dpt

Teacher

Funzionario Servizio Sociale
Psihopedagog

Teacher

Psychologist
Reporter
Teacher

Lawyer
Avvocato

Social worker

Funzionario della Professionalita
Pedagogica

Security Manager

Educatore
CrygeHT
Psicologa

Law student
Psiholog

Teacher

PhD Student
Research Assistant

-46 -

Centrul Scolar de
Educatiei Incluziva
Buzdu

Spiti tou

paidiou, Thessaloniki
KEAT

APsi-UM
Democritus University of
Thrace
Kindergarten in
Thessaloniki

N/A

BeDimensional SpA
Victim Support
Democritus University
Medical School

N/A

N/A

Social Welfare Center
Region Attica

Gaal Mozes School
Ministero della Giustizia
Dgaspc

Liceul Tehnologic
Costesti

IAC

Bulgarian National radio
Primary School

ANCA STROIU CABINET
DE AVOCAT

camera minorile di
genova

NOSS

Ministero della Giustizia
- Direzione Generale
della Formazione

N/A

ministreo giustizia
cy

Servizio Sociale Comune
di Taranto Italia
University of Tartu

DGASPC Arges
C.V. Nechita School
SEERC

West University of
Timisoara

This deliverable was funded by the European Union’s Justice Programme (2014-2020) under Grant Agreement 878593. The
content of this report represents the views of the author only and is his/her sole responsibility. The European Commission
does not accept any responsibility for use that may be made of the information it contains.

Romania

Greece

Greece
Portugal
Greece

Greece
N/A

Italy
UK
Greece

N/A
Greece
Greece

Romania
Italy

Romania
Romania

Portugal
Bulgaria
Greece

Romania
Italy

Greece
Italy

Greece

Italy
Bulgaria
Italy

Estonia
Romania
Romania
Greece
Romania



301
302
303
304

305
306
307
308
309

310

311

312

313
314
315

316
317

318
319
320
321

322

323

324
325

326

327
328

329

330
331

i E-PROTECT

Viorica Pop
Marinela Baci¢
Evgeniy Radushev

Stanislava
Doganova
Maria Shamkalova

Faye Ververidou
Mapia Euputidou
Toni Manasieva

Antonia Do
Nascimento
Dimitarr Kirov

StaupoUAa
@OWinmou
Maria-Margarita
Korre

Dodu Oana
Elitsa Mutafchieva

Despoina
Theodorou
Stella Karapa

Alessia Cervini

EneHa Muxainosa
Monika Ignatovska
Nikos Zaharis

Panayiotis Ketikidis

Vincenza Calcara
Sabrina Reggers

Corina Dragan
Jlvyesap
AdpurKaHoB
Alexandra
Prodromidou
loana V.
Dobrinka
Chankova
Matgorzata
Slefarska
Bogdan Zarma

Teodora Dobrescu

viorica_uca@yahoo.com
marinela.bacic2@gmail.com
evgenyradushev93@abv.bg
ragazzi22@abv.bg

maria.shamkalova@mail.bg
fververidou@seerc.org
evripidoumar@hotmail.com
manasieva@fp.uni-sofia.bg
antonia.antoni.3@gmail.com

dimitar.kirov@sacp.government.

bg
stafilil967 @gmail.com

margkorre2000@gmail.com

oanamariadodu@gmail.com
elitza_mutafchieva@abv.bg

dtheodorou.thessaloniki@gmail.

com
stellakarapa@gmail.com

cervini.alessia@gmail.com

e_michajlova@yahoo.com
ignatovska.monika@yahoo.com
nzaharis@seerc.org
ketikidis@york.citycollege.eu

vincenza.calcara@giustizia.it

sabrina.reggers@vlaanderen.be

dragancorinal02@yahoo.ro
lafrikanov@gmail.com

aprodromidou@york.citycollege.

eu
ioanavega@gmail.com

chankova@yahoo.com
gosias0701@interia.pl

bogdan.zarma@gmail.com
psihologtdobrescu@gmail.com

Asistent social
Student
Student
Student

Student

Research associate
Psychogist

Assoc Prof PhD

Studentessa, corso servizio
sociale
State expert

N/A

Student at the Department of
Primary Education of the
National and Kapodistrian
University of Athens

Project Assistant

Student

MBA Hr/Mentoring And
Coaching

Psychologist

Funzionario Della
Professionalita Pedagogica
Psychiatrist

Student
Director

Vice President of Research and
Innovation

Funzionario della
professionalita di servizio
sociale

Coordinator

Researcher
External evaluator

Assistant Professor

Psychologist
University Professor

N/A

Consilier Juridic Superior
Psychologist

DGASPC Dolj

University of Zadar

Su sveti Kliment Oxridski
SU "St.Kliment Ohridski"

SU "St.Kliment Ohridski"
SEERC

Social services

Sofia University

Beneditine della
Provvidenza

State Agency for Child
Protection

N/A

N/A

CLR
Su"St. Kliment Ohridski"
N/A

N/A
CPA giustizia minorile

Medical center Kalimat
N/A

SEERC

CITY College, University

of York Europe Campus
USSM di Palermo

FJC Limburg / Houses of
Justice Flanders /
Flemish Government
ICcV

Social Innovators
Bulgaria

CITY College, University
of York Europe Campus
World Vision Romania

Soith-West University
N/A

DGASPC Sector 2 - SPCD
N/A

This deliverable was funded by the European Union’s Justice Programme (2014-2020) under Grant Agreement 878593. The
content of this report represents the views of the author only and is his/her sole responsibility. The European Commission

does not accept any responsibility for use that may be made of the information it contains.

-47 -

Romania
Croatia
Bulgaria
Bulgaria

Bulgaria
Greece
Greece
Bulgaria
Italy

Bulgaria
Greece

Greece

Romania
Bulgaria
Greece

Greece
Italy

Bulgaria
Bulgaria
Greece
Greece

Italy

Belgium

Romania

Bulgaria

Greece

Romania
Bulgaria

Poland

Romania
N/A



332

333
334

335
336
337
338

339

340

341
342
343

344
345

346

347

348

349

350

351

352

353
354
355
356

357

358

359

360

i E-PROTECT

Daniel Polihronov

Mirella Pasca
Nestor Raul
Alexandru

Maria Vekri
Roberta Ghidelli
Sofia Ragkavi
Capatina Maria
Magdalena
Isabella
Mastropasqua
Anna Maria D'
Imprima

Jlngna Togoposa
Tapurin Anca
Antonia Pothoulaki

Lucie Allingri
Theoni
Koufonikolakou
Gordana Filipovié

Snezana Misevska
Carmen Petrescu
Evgenia Kottaridou

Maria Grazia
Zoccali
Magda
Geromichali
Orinda Gjoni

Taina Laajasalo
Caterina Parodi
Terpsithea Tsitou
Stoica Rozalina
Mirabela
Antonella
Sicignano

Nicoleta
Karagkouni

Petros
Grammatikopoulos
Vasiliki Miliadi

d.polihronov@fp.uni-sofia.bg

mirella_pasca@uvirgilio.it

raulalexandrunestor@yahoo.co
m
mariavekri@yahoo.com

roberta.ghidelli@giustizia.it
sophiaragavi@gmail.com
capatina.madi@yahoo.com

isabella.mastropasqua@giustizia.
it

arianna.dimprima@gmail.com

52008012819 @sd.uni-vt.bg
ancallexa@yahoo.com
a.pothoulaki@kemea-research.gr

lucie.allingri@gmail.com
cr@synigoros.gr

gogafmail@gmail.com
s.misevska@gmail.com
av.carmen.petrescu@gmail.com
ekottaridou@gmail.com
mariagrazia.zoccali@giustizia.it
m.geromihaly@hotmail.com
orinda.gjoni@tdh.ch

taina.laajasalo@helsinki.fi
caterina@defenceforchildren.it
t.tsitou@yahoo.gr
rozalina.stoica20@gmail.com

antonella.sicignano@libero.it

nicolekaragkouni@gmail.com
pegrammatikopoulos@seerc.org

vmiliadi@citycollege.sheffield.eu

Assistant Professor

Assistente Sociale
Judge

School Counselor
Assistente Sociale
University Student
Professor

Dirigente
Assistente Sociale

CrypeHT
Psiholog
Senior Researcher

Child protection 's expert
Deputy Ombudsperson for

Children's Rights

Legal adviser

Advisor

Avocat

Student

Responsabile Segreteria Tecnica
Social Worker

FOCUS Regional Project

Coordinator
Chief Specialist

Child Safeguarding Officer
Psychologist
Social Worker

Maresciallo in servizio presso
sez PG Tribunale per i
minorenni di Salerno

Trainee lawyer

Tech

Student

-48 -

Sofia University "St
Kliment Ohridski"
Comune

Appeal Court Ploiesti -
Romania
Public Education

Ministero giustizia
N/A
Scoala Gimnaziala Nr.4

giustizia
USSM Catania

N/A

DGASPC Dolj
Center for Security
Studies

ONG

Greek Ombudsman

Ombudsman for
Children

Institute for social
activities

Cabinet individual de
avocat Petrescu Carmen
Aristotle University of
Thessaloniki

Ufficio Servizio Sociale
per Minorenni RC

SOS Children's Villages

Terre des hommes
Hungary
THL

DCl Italy
N/A
G.D.S.A.C.P. Constanta

Arma dei Carabinieri

N/A
SEERC

CITY College, University
of York Europe Campus

This deliverable was funded by the European Union’s Justice Programme (2014-2020) under Grant Agreement 878593. The
content of this report represents the views of the author only and is his/her sole responsibility. The European Commission
does not accept any responsibility for use that may be made of the information it contains.

Bulgaria

Italy
Romania

Greece
Italy
Greece
Romania

Italy
Italy

Bulgaria
Romania
Greece

N/A
Greece

N/A

N.
Macedonia
Romania
Greece
Italy
Greece

Hungary

Finland
Italy
Greece

Romania

Italy

Greece
Greece

Greece


mailto:antonella.sicignano@libero.it

{E-PROTECT

Name of interpreter E-mail address Affiliation Country
Giacomo Collini gc.giacomocollini@gmail.com Freelancer Italy
Ambra Figini ambra.translation@gmail.com Freelancer Italy
Michaella Gerogioka michaellag24 @gmail.com Center of Interpretation Greece
Georgi Pashov georgi.pashov@gmail.com Mitra Bulgaria
Chavdara Pantic vimikra@abv.bg Freelancer Bulgaria
Madalina Rudareanu rudareanu_madalina@yahoo.com CRPE Romania
Andreea Alexandra Scarlat andreea.alexandra.scarlat@gmail.com Decoders Romania

content of this report represents the views of the author only and is his/her sole responsibility. The European Commission

- This deliverable was funded by the European Union’s Justice Programme (2014-2020) under Grant Agreement 878593. The
does not accept any responsibility for use that may be made of the information it contains.

-49 -



{ E-PROTECT

Appendix V — Speakers’ presentations

The presentations are attached in the following order:

1. Bragi Gudbrandsson, Member of the UN Committee on the Rights of the Child

2. Astrid Helling-Bakki, Executive Director of the World Childhood Foundation Germany

3. Fotis Tegos, Social Worker, Office for Protection of Child Victims "Spiti tou Paidiou", Greece

4. Claudia de Luca, Juvenile Prosecutor, Prosecutor's Office for Minors in Naples, Italy

5. Ivanichka Slavkova, Judge in Varna’s Court of Appeal, Bulgaria

6. Roberta di Bella, Lawyer, Member of the Juvenile Chamber of Genoa, Italy

7. Theoni Koufonikolakou, Greek Deputy Ombudswoman for Children’s Rights

8. Maria Andriani Kostopoulou, Member of GREVIO and CDENF

9. Benoit Van Keirsbilck, Director of Defence for Children International, Belgium

10. Isabella Mastropasqua, Director of Office Il of Juvenile and Community Justice Department, Italy
11. Stella Karapa, Psychologist and child psychologist, expert at Forensic Psychology, Greece
12.Taina Laajasalo, Chief Specialist and Forensic Psychologist, Finnish Institute of Health, Finland
13. Sabrina Reggers, Coordinator of the Family Justice Centre in Limburg, Belgium

14. Ruxandra Popescu, Programme Director at Romanian Center for European Policies (CRPE)
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Barnahus
and it’s proliferation 1n Europe

E-project I1, Ttaly, Bulgaria, Romania, Greece, 17% March 2021
Bragi Gudbrandsson, Member of the UN Committee on the Rights of the Child
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Abstract

* Barnahus as a response to the shortcomings
ot traditional approaches to Child Sexual
Abuse (CSA) in the European Justice system

* The foundation of Barnahus:

— the child’s narrative

— the child-friendly and multidisciplinary approach

* Balancing the human rights principles of
“fair trial” and the “best interest of the child”

* The proliferation of Barnahus in Europe



Child abuse — Adult justice

1) Multiple interviews in different locations and the corresponding re-
victimization of the child-victim
— Repeated interrogation within the justice system, in police stations and court
settings adds to the traumatic experience
2) The months, even years of waiting for the trials, with one or even
more appeals, puts the life of the child victim at halt and constant
distress

3) Hostile cross-examination, intimidating, degrading, oppressive and
traumatic to the child-witness, often in a language incomprehensible
to the child and in an un-friendly environment

4)  Lack of appropriate therapeutic services for the child victim and
his/her family and non-availability in cases that don’t meet the
criteria of the burden of truth

5) Lack of expert knowledge and technology for medical evaluation,
esp. in child sexual abuse cases

Bragi Gudbrandsson - Member of the UN CRC - bragif@uncre.is



Child Abuse -
Uniqueness of the Crime

The vulnerability of the child victim

Child victims do not normally bring charges against their offenders
The “silent” crime, secrecy of the abuse

Child victims difficulties in disclosures

The Perpetrator most often in the Circle of Trust

l.ack or absence of evidence other than the child’s
disclosure in child sexual abuse cases

Medical evidence in less than 10% of cases and only conclusive in
less than 5% of all cases

Other hard evidence or witnesses other than the child victim”s
rarely exist

Bragi Gudbrandsson - Member of the UN CRC - bragi(@uncrc.is



Uniqueness of the Intervention

Addressing Child Sexual Abuse (CSA) 1s not
only a judicial 1ssue but requires multiagency
intervention

The child’s victim’s disclosure is the key for:

Ensuring the safety of the child

Providing assistance to the child victim with the aim of
physical and psyhcohological recovery

Uncovering the crime in terms of criminal investigation,
prosecution and sentencing

Preventing the perpetrator from reoffending



Multiple interviews —

Harmful to the Child Victim

All the different agencies: the Child Protection
Service, the Medical Profession, the Police,
Prosecution etc. need to have the child’s account

Repetitive interviews by many professionals n
different locations can have very harmful effect for
the child victim

Retraumatisation — re-victimisation

Refers to painful/stressful re-experiencing of trauma as a
consequence of sexual violence

Bragi Gudbrandsson - Member of the UN CRC - bragi(@uncrc.is



Multiple interviews —
Harmful for the Criminal Investigation

Repetitive and unstructured interviews can
distort the child’s narrative

Suggestibility and leading and misleading questions
The childs disclosure becomes contaminated
Discrepencies in the child’s story

The evidential value of the narrative diminishes

Absence of a child-friendly facilities exacerbates
the harmful experience of the child

High level of stress precludes optimal expression

Police stations or Hospitals: Wrong messages!

Bragi Gudbrandsson - Member of the UN CRC - bragi(@uncrc.is



The Emergence of Barnahus Concept

v'Barnahus Iceland founded in 1998 rooted in the
principles of child-friendly, multiagency and
interdisciplinary features of the CAC model in
the US with the overt aim of integrating:

v'The US - longstanding tradition of investigative
approach in child protection and criminal justice

v'The great legacy of the Nordic welfare model and
the principles of the UN CRC

v’ And now promoted by the CoE, EU



The UN CRC — guiding principles

The UN CRC,
Article 3.1

“In all actions concerning children, whether undertaken by public or
private social welfare institutions, courts of law, administrative authorities or
legislative bodies, the best interest of the child shall be a primary
consideration”

Art 12.2

“..the opportunity to be heard in any judicial and administrative

proceedings affecting the child ...... a manner consistent with the procedural
rules of national law”

Bragi Gudbrandsson - Member of the UN CRC - bragif@uncic.is



Multiagency collaboration-

Under one roof

The Gov. Agency for Child Protection
The State Police

The State Prosecution

The Police Dep. in Reykjavik

The Unitversity Hospital — Dep. of Pediatric and Dep. of
child Psychiatry

Association of the Directors of I.ocal Social Services

The Child Protection® i H 2 Shgvik

Bragi Gudbrandsson - Member of the UN CRC - bragif@uncic.is



The Barnahus in Revkjavi
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On arrival at Barnahus

Bragi Gudbrandsson - Member of the UN CRC - bragif@uncic.is



Child-friendly waiting rooms
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Barnahus

Medical Exams
and Evaluation

Joint Invest.

Interviews:
court statements/
CPS interviews

Victim
Therapy

Family
Counselling/
Support

Consultation
and advice to
local CPS

Education, training
and research




Barnahus -
Addressing the judicial adversities for children

Harmonize the principles embodied in the UN CRC on the
one hand and the Human rights principle of a “fair trial” on
the other

A child friendly arrangement for eliciting the child narrative
at the pre-trial stage, enhancing the evidential value of the
child’s testimony by avoiding unduly delay and applying
evidence-based interview protocol

By audio-visual recording the child’s testimony with the aim
of avoiding repeated questioning during court hearings

Under conditions required to ensure “the due process”, 1.e.
by representation of the defence and allowing for cross-
examination

Bragi Gudbrandsson - Member of the UN CRC - bragi(@uncrc.is



Hearings (forensic interview)

at the pre-trial stage

The Court Judge ( prosecutor
or police) is in charge of the
procedure — the “due
process”

The Defence

The Prosecution

The Police

The Child Protection

The Child’s Legal Advocate

Bragi Gudbrandsson - Member of the UN CRC - bragif@uncic.is



Ditterent legal framework

The one interview model

The interview is carried out under the auspice of a court

judge

Observed by the multi-agency team, the defence and the legal
advocate for the child

Cross-examination following the investigative interview

The two interviews model

Under the auspice of the prosecution

The first interview with the multi-agency team without the
defence

Supplimentary interview following the interrigation of the
accused, including the defence and cross-examination

Bragi Gudbrandsson - Member of the UN CRC - gi(Euncrc.is



Pros and Cons

One interview

Pros: a) only one interview for the child; b) presence of

the judge
Cons: a) police and the defence get the evidence at the
same time; b) increased workload for judges

Two Interviews

Pros: Accommodates better investigation because a)
more information and b) more etfective interrigation of
the accused

Cons: a) the child needs to give two interviews; b) lack
ot evidential immediacy due to absence of the judge

Bragi Gudbrandsson - Member of the UN CRC - bragi(@uncrc.is



Forensic interviwes
and cross-examination

Forensic interviews — “evidence in chief”

Goal: maximize reliable information, minimize stress and
contamination

Structured interview protocols, e.g. NICDH

Evidence based, e.g. suggestibility, memory, language -
adapted to age and developmental stage of the child

Designed to enhance evidential validity of the child’s
narrative

Trained forensic interviewers (child experts, police)

Cross-examination: intermediated by the forensic interviewer in
a neutral language and age appropriate language exploring
alternative explanations

Audio-visual recording, for use at main hearing

Bragi Gudbrandsson - Member of the UN CRC - bragif@uncic.is



Exploratory interviews

for the child protection services

Guidelines:

Suspected abuse, e.g. inappropriate sexual
behavior

Disclosure is absent or very weak/ambigous
Offender has not been identified

Offender is below the age of criminal
responsibility(15 years)

Bragi Gudbrandsson - Member of the UN CRC - bragif@uncic.is



Interviewing room
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Camera 1n the interviewing room
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The monitoring room
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Court session via I'T - technology
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Iceland: duration from the time a request is made
for court testimony until it takes place
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Medical examinations —
historical sexual abuse

At the request of the Police, the CPS, the Child or the Parents

Implemented by experienced paediatrician, a gynaecologist and a
trained nurse

A child friendly examination room

The use of “video-colposcope” and it’s therapeutic value by
active participation of the child

Anaesthesia exceptional

Acute forensic medicals performed at UH

Bragi Gudbrandsson - Member of the UN CRC - bragif@uncic.is



The Medical room
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Victim therapy - tamily counselling

The child and the non-offending parent(s) receive (legal)

counselling after the investigative interview
Victim therapy can start soon after

The dual role of interviewer/therapist excluded in individual
cases

The videotaped child’s disclosure is used for initial
assessment and treatment plan

TFCBT (Trauma Focused Cognitive-behavioural) therapy —
group therapy under way

The therapists are generally required to submit reports and
testify in court proceedings

Bragi Gudbrandsson - Member of the UN CRC - bragif@uncic.is



Barnahus, evolving approach

v" Barnahus has assumed a key role in the Justice as well as Child
Protection System of the Nordic Countries

v' Allowing for difficulties of definitions, Barnahus can be found in
70 locations in Iceland, Sweden, Norway, Denmark, Finland the
Baltic Sea States, Hungary, Cyprus, England, Ireland, Spain, and
Germany and potentially more

v Recommended by international and professional bodies inter alia:

v" Council of Europe: the Lanzarote Committee and the Congress of Local
and Regional Authorities, Guidelines of Child-friendly justice (2010) etc.

v" Implementation supported by the EU through the Promise project

v ISPCAN, the International Society for the Prevention of Child Abuse
and Neglect: The multidisciplinary award 2006; Save the Children 2002

Bragi Gudbrandsson - Member of the UN CRC - bragi(@uncrc.is



Barnahus in the European context:

Diverse paths and implementation

Paths of coming into being

The role of the state, regional- and the local
authorities

The legislative framework

Affiliations: social services/police

Juxtaposition: responsibilities of partners
Collaboration: from being structured to informal

Target groups: victims sexual abuse or CAN
generally

Investigative interviews, arrangements, protocol
Medical examination
Treatment strategies

Bragi Gudbrandsson - Member of the UN CRC - bragi(@uncrc.is



Barnahus and legal reforms

Voluntary or mandatory

In all the Nordic states child statements are taken outsite
court setting and in practice in Barnahus

Denmark, specific legal provision which mandates
testimonies in Barnahus

Iceland, the law stipulates testimonies to be taken in
,,child-friendly* facilities

Slovenia, draft Act on Barnahus mandates court
proceedings in Barnahus

Baltic states (including Poland) at the Judge s discretion
Who conducts the interview, police vis-a-vis child experts

Bragi Gudbrandsson - Member of the UN CRC - bragi(@uncrc.is



L.essons learned

v’ Barnahus is not a recipe for the cook shop of the
future but rather brings us evidence-based ingredients
to avoid re-traumatisation of child victims by child-
friendly and multiagency response to child abuse

v’ Barnahus has proved to be transferable across boarders
and viable in different cultural, legal and social
environments

v’ Evaluation studies have shown enhanced level of social
awareness, prosecution and convictions as well as better
outcomes for child victims and their families

Bragi Gudbrandsson - Member of the UN CRC - bragi(@uncrc.is



A milestone in evolution of Barnahus:

The Promise Project:

* The first systemic attempt to bring together European states
for the purpose implementing Barnahus

* The European Barnahus Standards

* The project has brought together professionals who have
been generous in sharing their experience, wisdom and
knowledge to develop strategy for the has enriched the
conceptualization of Barnahus and deepened our
understanding of how to ensure the transferability of the
model accross cultures

* Created a professional network into the future

* Website: www.https//barnahus.cu

Bragi Gudbrandsson - Member of the UN CRC - bragi(@uncrc.is



Thank you very much!
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Development in Germany
From Barnahus to ,,Childhood-Haus*

- Childhood as expert in Germany
Partner in Promise 1+2
Member of the European Barnahus Network

= Childhood was founded in 1999
as foundation against child sexual abuse and violence

= Childhood partners with local institutions to
establish ,Childhood-Haus* centres all over Germany

= Financing via Childhood, other foundations,
institutional partners and public funds

= Childhood as advocate for the Barnahus concept
nationally and internationally
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What is a , Childhood-Haus" ? C"‘-DHOoD-HWS

Trauma-informed approach
An Initiative by

W
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Childhood-Haus is the implementation of the Barnahus concept
into the German system, following a multidisciplinary and
trauma-informed approach.

« Centre for children that have experienced sexual and physical abuse

« Offers ,under one roof*:
+ medical/forensic investigation
+ judicial proceedings
+ psychological counselling
+ consultations and support by social pedagogues

* Professionals working in the Childhood-Haus
are representatives of: medicine, legal system, police,
youth welfare, and psychology
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Childhood-Haus

Status Quo of Implemention of Barnahus Concept

Childhood-Haus opened:
* in Leipzig in 09/2018 _
+ in Heidelberg in 09/2019 ——
- in Berlin in 09/2020 |
 in Dusseldorfin 11/2020

- Multiple additional openings planned:
2021: + 3 houses
2022/23: + 10 houses

- Networking in 15 federal states (15/16)

- Projects are initially financed through funding by WCF,
regional partners and federal state support

WORLD CHILDHOOD FOUNDATION
FOUNDED BY H.M. QUEEN SILVIA OF SWEDEN



Multi-Stage Model

in Implementation Process of Barnahus Model
in German System



Multi-Stage Model of Project Implementation
How to implement a Barnahus in Germany?

1. How did the initial interest evoke?
(existing structures, quality assurance of network,...)
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Multi-Stage Model of Project Implementation
How to implement a Barnahus in Germany?

1. How did the initial interest evoke?
(existing structures, quality assurance of network,...)

2. Who are the local partners, important for the project?
+ self-disclosure with background information for WCF
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How did the initial interest evoke?
(existing structures, quality assurance of network,...)

Who are the local partners, important for the project?

First round table with all stakeholders of project and WCF:
naming of responsbilities, search for property, clarification of common goal for project
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How did the initial interest evoke?
(existing structures, quality assurance of network,...)

Who are the local partners, important for the project?

First round table with all stakeholders of project and WCF:

naming of responsbilities, search for property, clarification of common goal for project
Which financing options can be considered relevant?

How to secure the financing of the project longterm?
(such as: national budget, public/private subsidies or municipal funds)
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How did the initial interest evoke?
(existing structures, quality assurance of network,...)

Who are the local partners, important for the project?

First round table with all stakeholders of project and WCF:
naming of responsbilities, search for property, clarification of common goal for project

Which financing options can be considered relevant?
How to secure the financing of the project longterm?
(such as: national budget, public/private subsidies or municipal funds)

Budget planning: e.g.
stakeholder: who is responsible for what?
roles and responsibilities: institution in charge and responsible project coordinator?
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How did the initial interest evoke?
(existing structures, quality assurance of network,...)

Who are the local partners, important for the project?

First round table with all stakeholders of project and WCF:
naming of responsbilities, search for property, clarification of common goal for project

Which financing options can be considered relevant?
How to secure the financing of the project longterm?
(such as: national budget, public/private subsidies or municipal funds)

Budget planning: e.g.
stakeholder: who is responsible?
roles and responsibilities: sponsorship and project coordinator?

Last step into specific implemetation:
Architectural decision: building found? Any conversions necessary?
Establishing working groups and pannels for implementation.

CH'\-DHOOD

WORLD CHILDHOOD FOUNDATION

EEEEEEEEEEEEEEEEEEEEEEEEEEE




Value Added

Faster, quicker and better

Close Proximity

Fast Access
to Professional Experts
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Clear Communication

Better Mutual Understanding
(Cross-professional)

O

Transparency for all Involved

CHILD IN THE
VERY CENTRE




National and regional child protection networks and legal systems
Status Quo!

What do we have, what do we need, what do we want?

Huge regional differences to start with!

Building on existing structures:
grouping experts and pooling know-how
strong networks are an important ressource

integration and formalization of good local practice

H “-DHOOD
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Clarification of responsibilities
Engagement of professionals
Institutional support
Existing ressources (qualification, logsitics, structures)
Involement of municipal and federal structures

Which support is mandatory, which is helpful?

What is the assignment and regional responsibility?

Clear definition of assignment, target group and region

CH 'LDHOOD
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German federalism
this system poses big challenges:

different legal norms
different structures and standards
different political agendas

No obligation to notify a case of child sexual abuse for professionals in contact with children
» thus, cases primarily via consulting services, youth welfare, very low percentage via prosecution

Data protection law challenges data transfer
within the procedures in Childhood-Haus (hence, DSGVO)

Through separation of systems:

Barnahus Model not fully implementable in German system?
adaptations to existing stuctures and common proceedings
Legislative adjustments for ideal implemantation are still necessary!

CH 'LDHOOD
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Knowing the limits — and trying to exceed them:

Practitioners act within their norms of action, following Barnahus standards
» encouraged by implementation phases and thought-leadership of WCF

Legal proceedings for timely audiovisual hearing do exist but they are not mandatory
Despite DSGVO:
Data exchange for cause of child protection is possible but restricted in daily cooperation

Cross-professional networking and lobbying for initative enabled implementation in national structures

However, we are already experiencing clear limits of interconnectability of national structures
and different professions, important for the Barnahus model.
The focus on the child and its reality of live has to be strengthened further!

CH 'LDHOOD
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Insufficient ressources
especially in youth welfare, '
such as trauma-sensitive care

i
Lack of professionals 1
low accessibility of trained staff

Lack of profound professionalizing
In training of many professionals

in basic topics of child support or
trauma-sensitive approach

Lack of action-orientated legislation for |
child protection and trauma-informed
criminal proceedings concerning child victims

Childhood-Haus as a quality standard and
not an exception of good practice in some regions.
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Contact
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BY H.M. QUEEN SILVIA OF SWEDEN

Dr. Astrid Helling-Bakki
Executive Director
astrid.helling-bakki@childhood-de.org

Instagram: @childhood.deutschland
Facebook: childhood.deutschland
www.childhood-de.org
www.childhood-haus.de
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Office for the Protection of
Child Victims “Spiti tou
Paidiou” Thessaloniki
Ministry of Justice (Greece)



The European Directive 2012/29/EE for the implementation of
minimum standards concerning the rights, the support and
the protection of victims of crime came in to force by the
Greek Law 4478/2017.

The same legislation established Offices for child victims of
crimes “Spitia tou Paidiou” (children houses) in 5 towns
(Athens, Thessaloniki, Pireus,Patra and Iraklio).

Also a ministerial decision was taken (7320/2019) regarding
the function and services of those offices including the
protocol for the forensic interview for minors.




Main functions:

1) Psycho-social support of the minor victim and his/her caregivers
1) Individual assessment for protection reasons for minor victims of crime

1) Formation of appropriate conditions, places, and safety rules for the interview in
such cases

1) Support of pro — interrogation, interrogation, prosecution and court authorities

1) Assessment of the perceptual and mental state of minor victims




Today 3 of the offices have personnel (Athens, Thessaloniki and
Patra) which consists of psychologists (4) and social workers-
juvenile probation officers (5).

All pshychologists were trained in Children Advocacy Center
(CAC) in Alabama USA for a week on the protocol for the
forensic interview.

Till now no office has the apropriate building to house our
services and there is no place for the forensic interview (blue
rooms or rooms with the technical support for fransmission and




We are going to speak about what happens in Thessaloniki.

First of all we infrodused ourselves personally and written to the Juvenille
Prosecutors Office, the Interrogation Judges and the Police (Sub Division for
Minors).

Also we signed a cooperation contract with the Community Mental Health
Center for Children and Youth of the *Papanikolaou” Hospital of Thessaloniki.

So far we were invovlved in:

1 case from the Prosecutor Office and

13 cases from the Interrogation Judges




What we did with in these cases:

Concerning the Victims

Perception and mental assessment

Preparation for the testimony procedure and escort

Family and Social investigation

Assesment for the need of therapy and treetment (3 of the
minors victims are in a therapy treetment TF -CBT by our office
today ).

Coordination of the social services that were or will be
invovlved in the case.

Cooperation with the school.




Findings:

POSITIVE

The Interrogation Judges are happy to have our cooperation
(specific, direct, fast and complete cooperation, with no list of
experts assignment).

The minors are informed for the procedure are accompanied
and have less anxiety.




NEGATIVE:

For various reasons there seems to be a lack of therapy
treetment for victims (pressed mental health system by the covid-
19 situation, not specific trauma focused treetment etc).

There is no cooperation from the Police as they work alone in
order to fullfil the 48hours arrest in the act.

The minors give more than one testimony and there is no
regording of that (secondary victimisation, alteration of
testimony).




Conclusion

The state has to deside how these offices should adress the
Issue:

As a total holistic service by the Court or by the Police.

As a taske force which will come together and coordinates the
situation when a case comes along.

Either the decision, this agency — office has to work, escort the
minor and his/her caregivers from the first contact with the police




Thank you for you attention.




Claudia de Luca presentation

Secondary victimization is "The exacerbation of the victim's conditions of suffering for the way the
institutions operated during the post-complaint procedure and in the process, due to the unconscious
inattention resulting from the routine treatment of facts that require a differentiated and
individualized path".
There are two types of s.v.: the substantive type refers to the risk that, after reporting, the victim
will be subjected to the same violent and abusive behavior suffered up to that time; the procedural
one, instead, relates to the harmful consequences that the injured person may suffer as a result of
the criminal proceedings generated by his complaint.
The origin is the same and, in Italy, the cause is the same, and it's the lack of a uniform model of
support for victims at national level, that allows the timely and simultaneous taking charge of them
by the different and necessary actors who come in contact with them.
We do not have a virtuous Barnahus model as in Northern Europe countries, and we proceed with
local protocols and projects, but it is desirable that the legislator intervenes to bring order to this
matter and to create specialized services at ministerial level, so to coordinate legal assistance,
protection and safe participation in the process.
The most obvious effect of secondary victimization is the loss of the complaint by the victim, who
feels not understood and not protected by the institutions.
The individualized treatment of the victim, which must take care of the specific needs of the minor
on the basis of his experience of suffering as well as his personal characteristics by age, culture,
ethnicity, social context, religious origin, gender identity, and which is needed to offer the victim a
precise and understandable explanation of what will happen after his complaint, cannot ignore a
simultaneous multidisciplinary assessment, in which each actor does his part and becomes a stable
point of reference for that minor.
This is the only system that avoids the risk of secondary victimization of a minor, victim of a crime
or even a witness.
| am referring to the fact that, whether -in criminal proceedings- the protection provided to the
victim comes after the assessment of the damage suffered by the victim himself or by his family
members, this is not if the intervention of the institutions takes place, as it should, before the
commission of a crime, in a view of concrete prevention.
We all know that the factors underlying deviant behavior are well known and are linked to mental
ilinesses, family dysfunctions, school dysfunctions, or even to those of the group of peers as well as
to models of organized crime.
We all know that these factors, that affect the lives of minors who commit crimes, are the same of
those who suffer for the same crimes; the difference is the approach to those same living conditions
and, sometimes, it even lacks the possibility of choosing one way - and one life - over another.
| like to say that a victim is:
1. the person - even a minor - who suffers from direct or indirect harm from a crime and who
becomes aware of multiple important rights to act and react against the wrong suffered;
2. the person - even a minor - who, living in sick contexts, acts out committing even serious
crimes;
3. the person - even a minor - who does not yet have the awareness of this painful identity and
who is not able to react to the pathological context of which he is a part.
The problem in this case is related to the emergence of the victim's condition.




This is a very important concept for me, because in juvenile legislation the process focuses on the
possible recovery of the young offender for the purpose of his healthy re-integration into the civil
community; otherwise, it is a small failure of the system and in most cases we see that, when a
minor commits a crime, prevention has not worked as it should.

I'd like to tell you the story of a guy I've personally been dealing with recently: I'm thinking of a boy,
whose name is Samuel, who was put in a community at 9 because of his mother's drug addiction
and the absence of his father, who was married and had another family, so he gave up this son since
his birth.

Samuel had come back home with his mother and lived there with his grandfather, who had never
considered him a nephew because he was born from his daughter's relationship with a married man.
At the age of 16, Samuel took a handgun built by him and pointed it at his mother, who felt on her
knees, and forced her to ask him for forgiveness, laughing hysterically like Joker.

Samuel is a violent boy and certainly he could have been subject to a precautionary measure for this
painful and dangerous affair.

But, is Samuel just an aggressor, or is he also a victim? If we'd just punished Samuel for his crime,
wouldn't we have risked secondary victimization of this boy? The crime exists, there is no doubt
about it, but how should the juvenile magistrate behave in such a situation?

If I had thought only at the criminal trial, | would have had to send Samuel away with a precautionary
measure to avoid the recurrence of serious behavior against his mother, but Samuel, in my point of
view, is also the victim of a painful past and not overcome due to the behavior of his family: an
absent father, a frail mother and a despot grandfather.

In this case, | felt it was more correct to remove Samuel from his mother by placing him in a
community with a protective measure, in order to help him to understand his suffering with the
support of a serious psychological path.

This solution has made possible to protect both the mother and the child, without risking the further
impairment of the bond between them, and, at the same time, to consider both victims of a wrong
behavior, ensuring that each of them keeps his specific role in the process.

In any case, it is clear to everyone that the mis-information to the underage suspect about his rights
and what will happen in the process are unacceptable deficiencies and, in this sense, Directive
800/2016 provided for a series of rights and guarantees for the underage suspect on the model of
those provided for the victim by Directive 2012/29.

So, the extension of the risk of secondary victimization even to the child who is the perpetrator of
crime is a requirement also felt by Europe, which has introduced principles that are very important
for the Member States.

What happens in the Italian reality... you see, when the offender is a minor and the victim as well,
only the juvenile magistrate intervenes, who can coordinate the interventions to protect one and
the other through actions in the civil and criminal field: in Naples, with the precious help of Defense
for Children, we are trying to draw up a protocol to create a stable and effective network between
ministerial and territorial social services, judicial police of the prosecutor's office and territorial
police, for simultaneous listening of the child, each for his part of professional competence, and to
teach the various actors how to listen to the victim, according to his specific needs.

This system, of course, also guarantees the success of the process.

In order to follow the suggestions of the Directive on the creation of a "child-friendly" justice system,
we have decided - as part of another European project in which we have participated with the
Ministry of Justice - to create in the juvenile office an information point, where the minor is
addressed according to the problems that he briefly and informally exposes there, and a reception




point for the victim - who comes to our office to be heard by the police or to testify- to prevent him
from meeting his attacker if he does not want to.

We also put a site online, which is named Blue Path, to give information to young people about their
rights as victims of a crime and what to do when they are involved in all those situations that make
they feel abandoned or unarmed. | hope you will visit it also because you can surf in your own
language.

Problems are enormous when the perpetrator is an adult and the victim is a minor, because there
are two judicial offices and the office that prosecutes adults, for cultural training, almost never
remembers to protect the victim and does not always immediately forward the documents to the
juvenile prosecutor for the adoption of measures to protect the underage victim.

The consequence is that the victim, after reporting, feels completely abandoned and, if not
protected, first, he may be forced to return to the violent context that he has reported, with all the
devastating consequences that we can imagine; then, he is forced to relive the situation of suffering
several times because there are different listens to his story by multiple magistrates and police
officers.

In Italy, the victim's investigative hearing is one of the most important causes of secondary
victimization, despite the Treaty of Lanzarote, the Charter of Noto and all the recommendations we
know at international level.

For minors who are victims of violent crimes:

- thereis a law requiring the public prosecutor to listen to the victim within three days of the
recording of the criminal proceedings, as the legislator has tried in this way to impose a
deadline to ensure the adoption of protective measures for the victim; but there is no
sanction in case of violation;

- thereisarule requiring prosecutor and the judge to listen to the victim during investigations
with the help of an experienced psychologist, and such statements will also be valid and
effective in the process so the victim will not be called upon to participate.

We feel the need to create a list of experts for listening to minors because it is not easy to create a
relationship of empathy without knowing the victim, in those few minutes before his listening, and
therefore it takes considerable professional experience and ability to get in touch with minors.

If the expert (who can be also the police officer) who makes questions doesn't get in touch with the
minor, the exam will fail and there is a risk for the outcome of the trial: this is secondary victimization
too.

Then think about what happens when two different prosecutors need to listen to the victims
separately on the same fact with different experts.

A possible solution could be a joint videorecording of the victim's statements by the different
prosecutors, but we need a specific rule.

The suggestions of Directive 2012/29 are clear and allow us to focus attention on all aspects
necessary to avoid the risk that criminal proceedings become a boomerang against the victim:

- an awareness-raising campaign is needed:

v to acquire resources for the study of the phenomenon of juvenile delinquency by acquiring
all those data that are necessary for the analysis of deviance based on cultural, economic,
geographical, ethnic origin and so on;

v to acquire the availability of professionals (police, magistrates, lawyers, doctors) to change
their approach to juvenile matters;

v to make young people understand the importance of the complaint and what are the rights
compromised by crimes against them: a kind of education in legality in schools, also with
online engagement systems.




- we need attention and rules about these aspects:

v

that professionals (medical, psychological, pediatricians) bring to the attention of the police
without delay all situations in which there are clear signs of mistreatment or abuse of a
minor;

that the intervention times of the institutions, when a minor is a victim (suspect or offended
person of a delict), must be very short, and so should be the trial too;

that the minor involved in criminal proceedings as a victim is made immediately aware of
what will happen after the complaint and until the end of the trial;

that the minor who committed a crime is made aware of possible solutions to his case and
invited to reflect on the significance of his unlawful conduct and the suffering caused to the
victim; this may be the first step towards the enhancement of restorative justice;

that legislator authorizes leaner knowledge mechanisms for crimes against minors, for
example through anonymous reporting;

that joint and multidisciplinary intervention mechanisms are necessary to increase the trust
between institutions and victims and to consider that the protection of the victim is a priority
in criminal proceedings;

that lawyers assisting the victim/perpetrator of a crime have specialist training such as
magistrates to ensure a correct approach with the minor and the best solution to his
problem, aimed at his individual recovery and/or protection from retaliation. Lawyers often
represent the minor in family conflicts and therefore their role is very important for the
protection of the minor from the sick context and for the representation of his specific
needs, but they also have an important role to give information to the minor about his rights
and obligations after the complaint.

| think I've run out of time... | would like to thank the organizers of this meeting for the discussion
on issues of fundamental importance and | think that a great deal of work still needs to be done.




Presentation Ms. lvanichka Slavkova
Judge in Varna District Court

Topic: Preventing secondary and repeat victimisation of children as well as
intimidation and retaliation in the criminal justice system

Professional experience of a Bulgarian judge in criminal proceedings in which victims
are children. Applicable Bulgarian criminal legislation and opportunities for implementation
of the international standards in the field as well as Directive 2012/29.

Very short CV. | have been a magistrate for 28 years now, | am dealing with criminal
cases, including cases where defendants or victims are children. In the last five years | have
practiced as a specialized judge in the field of juvenile justice.

Such judges exist only in several courts in Bulgaria and one of them is the Varna
District Court, in which | practice.

What is really happening in Bulgaria with children’s rights in judicial proceedings and
how the policies for juvenile justice are integrated not only within the legislation or in the
court room, but in real live? My experience in the last few years has shown me that, despite
all imperfections in our legal framework, through joint efforts and coordination between the
institutions, good practices may be implemented at any local level. The aim is to ensure—
non-discrimination, best interests of the child, right to life, survival and development of the
child and its right to be heard in all proceedings affecting child’s rights and interests /
according to the Convention on the Rights of the Child/.

The new aspects in the criminal legal framework in Bulgaria, implementing Victims’
Rights Directive 2012/29/EU of the European Parliament and of the Council of 25 October
2012 establishing minimum standards on the rights, support and protection of victims of
crime, are the following -

Firstly, a possibility of interviewing minor witness avoiding contact with the accused
person through using specialized premises and video conferencing. It is an obligation of the
Court, when conducting judicial investigation, not to re-interview such witnesses, precisely
because of the risk of secondary victimization. Repeated interview should be conducted only
in exceptional cases, if the latter is particularly significant for the case. Child victims were
equated to persons with specific protection needs — those for whom are needed additional
means of protection from secondary and repeat victimization, intimidation, retaliation,
emotional or psychological harm, including the preservation of dignity during the interview.

| would not focus on the shortcomings of these new legal provisions, but rather how
the existing gaps can be filled by timely and appropriate actions of the judiciary, and
especially the judge, within the criminal proceedings.

In practice, it is necessary for the Court to proceed with an interview of the child
victim of crime at the very beginning of the proceedings while meeting all procedural
requirements of the law. The purpose of this interview is to serve as evidence without the
need for the child to undergo this procedure again as that is often considered as traumatic
experience.



That procedural requirement is not explicitly provided under the Bulgarian Criminal
Procedure Code, however it is possible to conduct an interview of a child witness who is
victim of a crime before a judge immediately after the offence has been established or the
victim has been identified, in order to conduct only one interview or the latter to be limited
to a minimum. No mandatory protection for the child victims is provided in the pre-trial
phase of the proceedings. Nevertheless, this omission is overcome to some extent by the
mandatory participation of parent / when the child is under 14 years of age / and after that
age — by the participation of an educator or psychologist. Yet, there is no mandatory legal
requirement for provision of qualified and independent legal assistance for children who
have entered into conflict with the law at this early stage of the criminal proceedings. Very
often, the judge involved in the questioning explains the meaning of the procedure to the
child, as well as its rights and why the interview needs to be conducted, in a manner which is
easy understandable for the child, taking into account its age, education, social status,
maturity and skills. However, that does not replace a lawyer, who ensures the
comprehensive protection of the child.

There are no short deadlines enshrined for deliberation or for closing of these cases,
but when they require the involvement of magistrates trained in the field of juvenile justice,
such cases are prioritised. These magistrates shall take all measures to ensure the protection
of the child — victim or witness of crime, within both the pre-trial and trial phases of the
proceedings, so the latter is not endangered or put at risk of secondary victimization, and
also to ensure that the procedures will not take too much in time.

Therefore, all actions are planned and carried out in a coherent manner and in a way
which enables the child not to be traumatized. How does this work?

The interdisciplinary approach should be applied to the greatest extent possible. A
major aspiration is all participants in the proceedings to have preliminary specialized and
psychological preparation/training for working with children.

Thus, often the information goes, firstly, to the police authorities. Due to that they
first face the problem. An initial one might be social services as well, in which cases two
parallel checks are conducted. Finally, after an assessment of the seriousness of the case is
carried out, an investigative officer and a prosecutor are involved. They have to coordinate
all actions of the team. This is the way to overcome the fragmentation of the system and the
multiple institutions which are responsible for the case. No actions conducted by one or
another institution involving the child victim and its parents should be repeated.

Police authorities usually interview the child and other persons who are somehow
connected to the case. Afterwards, the child might be called more than one time in the
police station, the interrogation or the interview is conducted in one of its premises, often in
the presence of many people. This is where police officers participate actively — inspector of
children’s pedagogical room, which are not only police officers, but also pedagogues by
education.

That approach of parallel checks should be limited or avoided if possible. At the
earliest stage, an initial individual assessment of the child victim should be conducted in
cooperation with all authorities, which have powers and obligation to explore the
circumstances surrounding the child, as well as informing him or her of his/her rights in the
forthcoming procedures.



There are no explicit procedures or methodological instructions to guarantee the
protection of the child from secondary victimization. The legal possibilities provided by the
law ensuring an avoidance of the contact between the child victim and the accused are not
mandatory. Still, when sufficient number of trained professionals are involved in the case,
procedural safeguards are applied comprehensively so that the child victim is protected from
all negative impacts of the criminal proceedings. First of all, the most important thing is to
ensure that the child is interviewed before a judge, the only one in the case whenever
possible. It should be carried out as described below. A specific time slot is set in
coordination with all participants to conduct the interview in front of a judge in the so called
“Blue Room”. This is a room which is specially equipped for this purpose and is located in a
residential building so the child is not stigmatized. Actually, it is usually a whole flat providing
everything needed — a separate furnished room for the child, including children’s play area,
toys, paintings and other decorations in the room. Besides, there is a separate room, in
which all participants in the process are set up and which is equipped with a Venetian glass.
This way, potential physical meeting between the child and the accused is being avoided, as
well as with all other participants in the proceedings. The child has contact only with a
psychologist (in cases of sexual abuse — always with person of the same sex) and the whole
interview is conducted only by the psychologist. Everything is explained to the child by the
specially trained psychologist, and all questions by the other involved parties are asked by
the psychologist using technical connection /wireless microphone/, but in the form of
normal conversation. When the wording is inappropriate or contains a misleading or a
closed question, the psychologist “rewrites” the question in accordance with the specialized
methodology/approach appropriate for the child’s age. A time for preparation of the child is
provided so that he/she can be carefully informed what is coming up. This reduces the
psychological tension over the child. By “mediating” the interview in a proper manner, the
psychologist does not allow disrespectful or harmful treatment towards the child. The “Blue
Room” is equipped, besides everything else, with both male and female dolls. It helps in
cases of sexual assaults when a child can’t tell or is ashamed to do so, explains what
happened with the help of dolls.

By using “Blue rooms”, the child is protected as much as possible and the risk of
secondary victimization, intimidation is reduced to minimum. In order to avoid further
interviews, the preparation for the interview should be precise, careful and based on the
facts available to the current moment.

The general aim is to have a comprehensive and exhaustive interview, which would
also be sufficient for the Court in the context of the criminal proceedings. Otherwise, if the
judge leading the trial decides that the conducted interview was not exhaustive, it might
lead to the undesirable effect of repeated interview, which may traumatize the child.
Moreover, in cases of particularly observant children, or those with richer imagination or
extremely shy children, there can be great contradictions between individual interviews.
That will pose great difficulties in clarifying the case before the Court. The child, on the other
hand, may feel lack of trust in his/her testimony and get confused or change what he/she
said.

The interview is recorded — video and audio recordings. These recordings are applied
to the case on optical data carriers and stored together with all case materials.



Another feature that has emerged as a serious challenge is the fact that the
interview of the child victim should be conducted in the presence of the accused and his/her
lawyer (to guarantee the rights of the accuse are respected), so the interview is admissible in
court before a judge. A coordination between the investigative authorities is necessary with
respect to the timely bringing of charges against the suspect based only on the information
provided by the child. Afterwards the actual interview in a “Blue Room” should be
conducted, but with the participation of the accused and his/her lawyer.

In the best-case scenario, a repeated questioning of the child victim during the trial
phase should be avoided. However, if such is necessary, the practice has shown that it is
possible to resort to two possible options — conducting another interview in a “blue room”
or conducting an interview through video conferencing. By using a video conference, you
can achieve the same result, namely- conducting an interview in a separate room from
which the child does not have visibility and access to the defendant or other parties in the
proceedings, seeing only the judge whose questions he/she will be answering or, if
necessary, the help of psychologist will be requested. This is done due to the fact that
children are often worried and scared by the courtroom. Thus, in order to avoid unwanted
meetings in the corridors of the court, a preliminary organization with regard to the entry of
participants into the court building takes place.

The same rules apply where indirect child victims of crime are concerned. For
instance, family member whose death is a result of the crime, as well as children who are
eyewitnesses or crucial witnesses for solving specific cases. This includes even drug
distribution cases etc., where intimidation or retaliation is highly likely as a consequence of
their testimony.

Protective measures of the child victims are rarely applied, as usually the cases are
for serious crimes. Then, the court determines “detention in custody” or “house arrest” as a
coercive measure against the accused in order to prevent the danger of committing a crime
against the child victim. This appear to be more effective way to prevent repeat victimization
or intimidation.

Undoubtedly the State is responsible for ensuring the means of exercising effectively
the children’s rights and to protect their interests in judicial proceedings. In my opinion, in
the context of the criminal proceedings this task is conferred to the judges. When there are
not enough strict rules in terms of approaching a child victim or a child witness in the
proceedings, magistrates may guide/lead the proceedings in a way to take into account the
best interests of the child Of course, they have to do that without violating the rights of the
defendants or other parties in the criminal proceedings.



Avv. Roberta di Bella — Camera Minorile di Genova

The role of lawyers to reduce risks of secondary and repeat victimisation,
intimidation and retaliation of child victims of crime in the context of criminal
investigations and proceedings: Introducing an initiative of the Juvenile Chamber in
Liguria to train legal professionals and law enforcement services on these matters

Thanks...

In Italy the 2012/29 / EU directive was implemented with the legislative decree of 15
December 2015, n. 2012 entered into force on 20.01.2016.

It codified the directive’s wide-ranging and protection provisions, designed to
guarantee the right to information, taking-part and representation of children as
offended persons.

For example,

- definition of the "Particular vulnerability condition" of the injured person,

- rules for ascertaining the minor age of the injured person that, in case of doubt,
remains presumed for the purposes of the procedural provisions,

- right to translation into one's own language or known language,

- right to report of evasion or release of the offender,

- the right to appoint interpreters, the right to free translation of documents
containing information useful for exercising one's rights,

were established.

About reducing the risk of secondary victimization, domestic law specifically provides
for two institutions that can intervene significantly.

Pretrial Hearing for the purposes of taking the testimony of a child or of an injured
person in a particularly vulnerable condition. It’s conducted by the judge for
preliminary inquiries, usually with the aid of a psychologist, in a dedicated room
within the Court or, if necessary, outside the Court itself, such as in specialized
assistance structures or, failing that, at the home of the person. The defendants of
the parties can only formulate questions that the judge will ask the child in a
protected hearing. Defendants usually, for the respect of an adversial process, sit in
a separate room connected with video and audio.

Pretrial hearing is one of the main tools we have to avoid children attending another
hearing, in the courtroom, being asked questions from the Prosecutor's Office and
defenders.

Another essential institution provides that, when in trials for serious crimes such as
family abuse, stalking, enslavement and various cases of sexual violence, committed



to the detriment of a child or committed by one of the parents of a child to the
detriment of the other parent, the public prosecutor shall notify the Juvenile Court.

Furthermore, the presence of parents or other suitable persons indicated by the
child, as well as groups, foundations, associations or non-governmental organizations
with proven experience in sector of assistance and support to victims in these types
of crimes, ensure the emotional and psychological assistance of the child in every
state and level of trials. They must be registered in a special list of subjects entitled
to this purpose, and can stand by with the consent of the child and if admitted by the
Judge.

In any case, minors are guaranteed the assistance of juvenile services, both of the
Administration of Justice and of local authorities, which the judicial authority also
makes use of in every state and degree of the procedure.

What | said is obviously simplified and summarized, but sufficient to make us think
that risks are actually limited or modest.

Therefore children’ lawyers have several tools to ensure the protection of the victim's
rights and minimize secondary trial victimization.

But: is that enough?

Sincerely the practice as children defender, supporting minors who were and are
victims of violent crimes, in particular of violent intra-family and sexual crimes, made
me realize how risks of secondary victimization, intimidation and retaliation fall into
a much wider prejudice.

Let me specify that | refer to experience concerning role of lawyer of the child in the
three exceptions: defense lawyer of the injured person, special curator of the child
appointed in the proceedings by the Judge for preliminary investigations, or guardian
of the child.

Following the Strasbourg Convention of 25.01.1996 that in art. 3 recognizes the right
of every capable of discernment child to receive any information pertinent to the
trial, to be consulted and to express his opinion, the child has the right to appoint his
own lawyer. Even more when, legal representation does not belong to the parents
for different reasons or because of a conflict of interest.

In this case, in fact, dues of representation are guaranteed either by the guardian (if
already appointed) or by the appointment of the special curator (special defender),
who will therefore have all the procedural powers and duties including those to
request technical advice from the office, appoint party consultants, indicate
witnesses and claim for damages.

Lawyers therefore are called to play a very complex role, because if on the one hand
there is a formal, codified procedural and legal representation task, at the same time
they are called to a substantial representation of best interests of the child, which, as
we know, are not always the same, they change for each child or young person. Best



interest must be investigated and identified with reference to every single story, to
every single life, and so with respect to the suffered facts.

Defending and supporting children have taught us how "being a vulnerable victim" is
a quite complicated condition of suffering. Often criminal facts take place within
meaningful relationships (let’s think of the sense of guilt of a child who accuses a
parent of sexual violence), in addiction to wounds and hurts there are feelings, and
then, outside the courtroom, social and family lives go on.

In my opinion, risk of secondary victimization but above all intimidation and
retaliation develop in this complexity: labeling? Exclusion? Sense of guilt? Having to
tell your story again, for example to social workers who may change over time? The
examples are endless.

We all know very well how in many situations, even for protection purposes, children
are removed from home and placed in children — centres, where they have to
introduce themselves again and built new relations.

In any case lawyers’ role can become essential for communication, listening,
information, understanding. A lawyer can become the voice of that child, in the trial
such as with all people surrounding the child.

Of course this role must be built, through the acquisition of skills, care-capabilities
and attitudes that come from personal factors, professional experience and a lot of
training.

From all this, as matured the awareness of a wider need for children involved in trials,
Camera Minorile di Genova, which is an association of highly specialized lawyers in
children law and for children rights, has been involved over the years in the training
of lawyers in legal and judicial field, but with a special attention to support and
intervention networks that we know to be necessary and, by its nature,
multidisciplinary.

Children lawyers needs to enrich the toolbox: for example with a child-friendly
language capable of translating and making the judicial process understandable; they
have to learn to listen to the actual requests and needs of that child; taking care of
the meeting with the child as a legal talk but appropriate to age and person (i.e.,
settings are important); knowing how to understand and balance rights of the child
and rights to defense of the accused; knowing how to be an active part of the support
and coaching network of that single child, for example also by interfacing with the
social services rather than the psychotherapist (quite often, for example, | contact
psychotherapist of a child when the verdict is communicated, sometimes to read it
together, sometimes to be sure that there might be immediate support), etc.

From this awareness and professional closeness with young victims, Camera Minorile
worked on sharing and learning with the different actors of skills and specificities, in
order to strengthen the support and intervention network, aware of that possibility
of meeting between different voices and roles, as, if children are placed the center,
they find themselves operating in the same direction.
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For this reason, Camera Minorile is engaged in activities of study, comparison and
training between lawyers, judges, prosecutors, social services, psychologists, schools,
judicial police and law enforcement agencies, etc.

To give examples, let's think of standing guards like school, or of the Police, first to
intervene, both in situations of flagrant and danger or at the beginning of
investigations.

In Italy, or at least in Genoa, for example, a highly qualified Police Team has been
created to protect children victims of violent crimes, with specific training for
listening to children as offended persons. A dedicated and child-friendly room was
also created for the audition, that takes place in the presence of child psychologists.

Personally, | was very grateful for the opportunities for meeting and training precisely
with Police that traditionally could seem a bit the natural counterpart for a criminal
lawyer.

But as | said, if we really move on to a child-centric vision, roles are never
confrontational, but, although different, they are all oriented towards a common
interest which is precisely that of the child.



Institutional gaps
and recommended
reforms and policies
to safeguard the
best interests of

child victims

The Greek Ombudsman’s perspective
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The source of our experience

Complaints (submitted
by children, parents,
teachers, NGOs, even

public services etc)

Inspections
(institutions, prisons,
hotspots, camps etc)

Discussing with Supervision and
children (in shelters, coordination of two
schools etc) and Reports Networks that consist
consultation with our of Organizations and
Youth Council NGOs




UNCRC relevant articles

Art. 4: General Article 39: Physical and

Art. 3: Best InFerests of Measures of Art. 19: I?rotection from psychol'ogicayl recovery
the Child any kind of abuse and social reintegration

Implementation
P of a child victim

Art. 12: Taking into
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Art. 16: Protection of
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General factors and deficiencies that
undermine the best interest principle in Greece
(examining the situation macroscopically)

Fragmentation of initiatives and the absence of a medium-long term coherent
strategy for the Rights of the Child

Lack of coordination between the competent ministries

Underinvestment in social policy and education

Insufficient implementation of legislation




Domestic Violence 1n covid19
context

The percentage of domestic
Calls to the helpline child abuse

B March = April




The devious challenge of
domestic violence

— Official data indicate a significant increase, but do not
correspond to the actual impact (especially for children)

— 7 out of 10 calls were made by victims (usually women).
Children can not easily ask for help because they rarely
identify abuse as such, and they depend emotionally from
their parents and relatives.

— Reaching out is difficult with children in the context of the
crisis when minors are not already trained on their rights
and on necessary steps to take when violations occur




The practice so far...(looking at
one case)

— The child’s removal from the family is followed by its placement in a hospital (in
some cases for several months)

— The child testifies several times to the authorities (up to 14)

— In the majority of cases the child ends up in an institution referred by the
hospital social service that has no sufficient knowledge of the child’s individual
needs and therefore without without proper assessment

— Especially in cases of sexual abuse there is also a high risk of media exposure



Children’s houses 1n Greece

— They were first introduced by Law 4478/17 but because of several administrative
obstacles and severe delays they do not operate yet

— The provision and ministerial decision that followed provided for a child-friendly,
interdisciplinary model of forensic interview of the child victim to avoid multiple
testimonies within the context of judicial procedures

— Instead of investing in and promoting these services the state still implements practices
related to the status quo before the introduction of the new framework

— Children are traumatized and retraumatized by repeated examinations and testimonies
and ultimately trapped in “victim’s” identity

— The Ombudsman has recently issued a report with its findings and recommendations
(https://www.synigoros.gr/resources/011020-porisma-spiti-toy-paidioy.pdf)



https://www.synigoros.gr/resources/011020-porisma-spiti-toy-paidioy.pdf

Institutions as the other aspect of
systemic abuse and secondary
victimization

— In Greece, institutions are the main form of alternative care

— Institutions in Greece are either private, public or belong to the church
— No national standards have been established regarding their function
— Most of them are understaffed

— Supervision is generally considered to be poor

— No systematic, mandatory and continuous training for professionals
working with and for children is provided

— Large part of society is not aware of the impact of institutions on children
and approves their operation

— Family type alternative care and especially foster care is underdeveloped
in Greece



Can some institutions
be “good”?

Young children placed in institutional care are at risk of harm in
terms of attachment disorder and developmental delays in
social, behavioral, and cognitive domains

The lack of a one-to-one relationship with a primary caregiver is
a major cause of harm to children in residential care

The neglect and damage caused by early privation and
deprivation is equivalent to violence (R Johnson, K D Browne and
C E Hamilton-Giachritsis,'Young children in institutional care at
risk of harm’, Trauma Violence and Abuse, 7(1): 1-26, 2006)

Deinstitutionalization policies must be implemented in Greece

The Ombudsman has recently issued a special report with its
recommendations on the matter
( ://www.synigoros.gr/?i=childrens-

rights.el.idrimatiki.689678)



https://www.synigoros.gr/?i=childrens-rights.el.idrimatiki.689678

The role of media 1n
secondary victimization

— Despite the fact that the legal framework exists (presidential decree
77/2003) it is often bypassed or violated.

— The Ombudsman has intervened several times (indicatively
https://www.synigoros.gr/?i=childrens-rights.el.kakopoiisi.627970)

— Media often expose personal data regarding child abuse and therefore
child is identified as “the victim” by its peers and the community and
that undermines significantly its resilience and its ability to
reconstruct its identity



https://www.synigoros.gr/?i=childrens-rights.el.kakopoiisi.627970
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What about protection by
community services?
Number of social workers
per municipality involved
in children's protection

— Social services in Greece are
understaffed and do not operate
under a uniform framework of
responsibilities and protocols

— Specialized systematic training is
not provided to social workers
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How do we support the family in
need?

Prosecutor’s orders for
Investigation per municipality

Follow up in cases of abuse, which
is essential in terms of protecting
child’s best interests in often not
feasible
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Number of psychologists
per municipality in social
services

— Their number in local

government services is not
sufficient

— Furthermore, mental health

services are disproportionately
distributed in the country and
can not cover existing needs
sufficiently



Connecting the dots for a
child centred approach
and a new paradigm

A coherent robust strategy for Children’s
Rights

Operation of Children’s houses

Proper supervision and training of journalists
and other media staff
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Preventing secondary and rtia:pegt victimisation of child victims
of crime:
Risk assessments and solutigplfI in the best interests of the
chi
E-PROTECT II International Workshop

24 March 2021

The work of GREVIO in promoting risk assessments in
accordance with the Istanbul Convention

Maria-Andriani Kostopoulou

Member of GREVIO

ALIFEWITHOUT
VIOLENCE IS EVERY
WOMAN'S RIGHT



Istanbul Convention:
Risk assessment and risk
management
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Implementation

ALIFEWITHOUT
VIOLENCE IS EVERY

WOMAN'S RIGHT

Monitoring




Risk assessment and risk
management: Scope

ALIFEWITHOUT
VIOLENCE IS EVERY
WOMAN'S RIGHT




Risk assessment and risk
management: Scope

 All women and child victims
 Unconditional protection

* No discrimination

* No exclusion based e.g., on age limits

ALIFEWITHOUT
VIOLENCE IS EVERY
WOMAN'S RIGHT



Risk assessment and risk
management: Scope

* Covering all forms of gender-based violence, including
forced marriage and female genital mutilation

ALIFEWITHOUT
VIOLENCE IS EVERY
WOMAN'S RIGHT

* Variety of types of available & appropriate protective 1
measures, e.g., psychosocial support, protection orders



Risk assessment and risk
management: Scope

 Throughout the State
* All regions

ALIFEWITHOUT
VIOLENCE IS EVERY
WOMAN'S RIGHT




Risk assessment and risk
management:
Implementation

ALIFEWITHOUT
VIOLENCE IS EVERY
WOMAN'S RIGHT




Risk assessment and risk
management: Implementation

Substantive and procedural safeguards

Understanding of gender-based violence and its dynamics

Standardised procedures }

Common criteria 3 _/

Multiagency cooperation & coordination, including with victims’ support services \
%k %k %k %k kK K

Individualised assessments I

Pooling of information from various sources {
Information on the possession of firearms
Focusing on human rights and safety of victims
Promptness of the procedure i

ALIFEWITHOUT
VIOLENCESEVERY
WOMAN'S RIGHT

Risk assessment of specific types & severity VS  general risk assessment



Risk assessment and risk
management:
Implementation

* What happens after risk assessment & risk management?

ALIFEWITHOUT
VIOLENCE IS EVERY
WOMAN'S RIGHT

* Risk is dynamic

* Need for repeated assessments

* Aggravating factors and circumstances

* Involvement of victims in subsequent assessments |
* Guidelines and training g}




Risk assessment and risk
management:
Monitoring

* Inherent obligation to develop indicators and to monitor
* Measuring achievements and implementation problems
* Value of retrospective reviews into femicides

e Analysis should assess particularly: L ALIFEWITHOUT
» Whether risk assessment had been carried out | V:A?(%:ANA(NE'ISSRHVGEE;
» Whether protective measures had been adopted (barring or

protection order?)
» The outcome of criminal proceedings

* Homicide review mechanism: prevent, protect and uphold
accountability (see, inter alia, France and Portugal)
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The CRC protects the child from

any torm of violence (art. 19).

States have to promote recovery @

and reintegration (art. 39) /X
OP on the sale of children, child
orostitrution and chilo pornogmphy
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General Comment No. 13 (2011): The right of

the child to freedom from all torms of violence

e violence occur in the fomi\y

e Protection against all tforms of violence

e All appropriate..measures

o Range of interventions -prevention, iden’rifico’rion,

reporfting, reterral, Investigation trearment
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General Comment No. 20 rights of the child

during adolescence

. vu\nerobi\ify of various groups of adolescence to violence
and abuse (girls, LGBTI, migrants, roma, ...)

e« Gender based violence / traditional concept of masculinity

-sco\ing up institutional programmes on prevention ano
rehabilitation, and the social reintegraftion of adolescent

victims



o

General Comment No. 22 on the Protection ot the
Rights ot All Migrant Workers and Members of

Their Families
e protection against risks, such as gender-based, sexual and

other forms of violence ano Jrro”icking for sexual or labour

exp\oifofion
-spec:h[ic po\icies and measures, inc|uding access to child-

friend\y, gender—sensifive and safe judicio\ ano non—judicio|

remedies
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Recommendations on violence against children in

the concluding observations concerning the CRC

e Violence against children is identified as one of the nine

clusters in the reporting guidelines

¢« Reterence to the SDG (especially 16.2)

e inadequacy of legislation (prohibition of violence)
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COB -

e INCrease penoHies for offences against children

o repecﬂ \ego\ Provisions that excuse perpefrators of domestic
violence

° repeo| all |ego\ Provisions that authorize, condone or lead to
child sexual abuse and criminalize marital rape

emiNiMuM Aage for sexual consent

e repeal all |egis\0’rion treating child victims as otfenders
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COB -

-odop’rion of the national p\on to prevent ana responol to
violence against children

e establish specific chilo protfection unifts, po\ice units to
combat violence against children(ex : Sexual Otfences Unit,
multisectoral child welfare commitftees, one-stop cenfres,
specio\ized domestic violence units or child and gender
orotection units)

e allocation of odequo’re resources to oddressing the root

causes of violence and abuse
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COB -

e establishment or reporfing/comp\omf mechanisms

e establishment of independenf INquiry, investigartion,

prosecution ano punisnment of perpetrators, Training ot law

enforcement personne ano providing support for

recovery/rehobih’ro’rion, compensation/reparation to victims
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COB -

° prohibi’ring Corporo| punishmen’r by law in all settings or

porfioHy in schools, pencﬂ institutions, detention and

alternative care settings

e establish a complaints mechanism so that children can sately

ano confidenfio”y report violence
e strengthening and expanding awareness-raising programmes

-Odopfion of national action p\on for FGM (and other harmtul

oractices)
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COB -

e establish mechanisms, procedures ano guide\ines to ensure
the mandafory reporfting of cases ot child sexual abuse and
exp\oifoﬂon

e CONAUCT awadreness-railsing activities

-Chi\c—{riencﬂy and effective reporting channels
° regu\or training to the relevant professiona\s on identification
of victims or on gender Sstfereotyping

-eor\y detection and reporting mechanisms
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COB -

e pAYINg MOore aftention to the gender dimension of sexual
exp\oifofion and abuse against gir\s

e attention to existence of he|p ine and its ov0i|obi\ify to all

the children and awareness about it among children
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COB -

e lack of sufficient protection for victims inc|uding against
stigmatization, exclusion and retaliation from perperrartors
and insufficient support for victims, inc|uo|ing physico\ ano
psycho\ogico\ rehabilitation of child victims

e ensure access to health services, inc\uding mental health
services, necessary support, inc\uding recovery and social
reintfegraftion assistance, counse”ing and shelters and that

child victims of violence, abuse and neg\ec’r are provided with

effective remedies.
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communications ano Investigartions:

e one case contained the issue of violence against children,
more specifically, the risk of a girl being subjected to FGM if
deported and the Committee concluded that the ftailure of
the State party to consider the best interests of the chilo
when assessing such 0|\egeo| risk consists the violation of

articles 3 and 19 of the Convention.
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Presentation Isabella Mastropasqua

The role of the Juvenile Justice Services in taking care of child victims of sexual offences

Art. 609 decies of the Italian Criminal Code - “Communication to the Juvenile Court” (supplemented by Law
66/1996, Law 269/1998 and subsequent amendments) — establishes the intervention of the Juvenile Justice
Services in the event of sexual offences (articles 600, 600-bis, 600-ter, 600-quinquies, 601, 602, 609-bis, 609-
ter, 609-quinquies, 609-octies and 609-undecies committed to the detriment of minors, or for the crime
provided for in article 609-quater or for the crimes provided for in Articles 572 and 612-bis).

Additionally, emotional and psychological support for the offended child is ensured at all stages and levels of
the proceedings by the presence of the child’s parents or other persons chosen by the minor, as well as of
groups, foundations, associations or NGOs with proven experience in supporting the victims of the offences
referred to in the first paragraph. These entities are registered in a special list of persons entitled to this
purpose, with the consent of the minor, and are admitted by the prosecuting judicial authority.

Paragraph 3 specifies that, in any case, the child is guaranteed the assistance of the juvenile services of the
Administration of Justice and of the services provided by the local authorities.

Paragraph 4 specifies that the services specified in the third (3) paragraph are also used by the judicial
authority at every stage and level of the proceeding.

According to this article and in the absence of a specific provision, all the services which are potentially
responsible for taking care of minors are generally tasked with offering support to child victims of sexual
offences. Not-for-profit organisations, health services, local authorities, juvenile justice services are all
entitled to provide support and help even when they do not receive specific instructions.

In line with the faulty transposition into Italian national law of directive 29/2012 on victims’ rights, there is
still a lack of a structured, systematic approach to cases of child victims of sexual offences. This has led to
different practices being implemented at a local level as a result of specific local policies.

In line with these specific local policies, there exist extremely different practices for taking care of child
victims from a social standpoint in Italy.

There are three different modes of intervention:

e Full delegation to specialised health and community services, as they are considered to be more
competent when it comes to dealing with the complexity of the phenomenon.

e Integration between justice and community services, based on operational protocols defined at a
local level that ensure a multidisciplinary and multi-agency approach so as to make the most of the
specific institutional competences and to guarantee a holistic approach.

e Full delegation to the Justice services, as a result of a lack of local services or because these are not
considered to be adequate by the local juvenile judiciary.

The limits of this complex organisation are clear and | will try to summarise them.

e Anuneven service offering throughout the nation with serious repercussions on support services and
with the risk of causing inequalities.

e The new jurisdiction, in juvenile justice services, over often young victims has not been adequately
supported in terms of additional skills required to assist such significantly different users (working
with adolescents and children and with trauma is not the same).



e The differentiation of the place of care makes it difficult to collect data and monitor the

phenomenon.

But beyond the critical points, it is necessary to highlight that there are many good practices developed at a
local level in the field of integrated care and restorative justice practices.

Also at a national level, a working table at the Ministry of Justice on victims' rights represents a significant
step towards establishing a harmonised course of action.
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CASE STUDY

14YO OLD
GIRL
-SEXUALLY
ABUSED

TOOK
PLACEINA
SPORTS
SUMMER
CAMP




STEPS TAKEN

- parents were informed by another
parent of a co-player
- SK was taken by her parents back

home

- they visited a lawyer

- incident was in August-delay in
report

- first assessment by me




STEPS TAKEN

- report was made to the respective
police department
- the girl interviewed after an

appointment scheduled

- female officers interviewed the girl
- the file was complete with all of
the interviews conducted with the
girls of the team that wanted to




LEGAL PROCESS

- The court hearing was postponed
twice

- the testimony of the girl was read

- the court was not persuaded
about the guilt

remach was found innocent
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Family Justice Center Limburg

» Multidisciplinary team of professionals - and thus
various services - under one roof

» To tackle domestic violence
* Coordinated & systemic (if possible) approach

* Clients can visit (not yet directly accessible)
to obtain all the help and the services they need to put an
end to the violence
to enhance their safety
to increase offender accountability

Vlaanderen
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Core values

People all around the world share the
same 3 core values...

» Family
p Safety
p Health

... which are all endangered by
domestic violence!

/
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Domestic violence requires
a specific approach

« Common and highly under-reported problem

« Complex and dangerous dynamics

* Those involved often stay in each other's environment

« Devastating impact on children -> intergenerational
transfer

* Great social cost

« Gaps in interventions, approach and expertise

« Many services involved -> transcends policy domains,
policy levels and competencies

(( Vlaanderen
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“Take the best of what you already
have and bring it all together”

Agentschap
' ﬂﬂ e Uil Opgroeien

openbaar ministerie

C\M FAMILY i
JUSTICE de Oever

We'z"“ CENTER

.
DEPARTEMENT [ ]
e® OCMW, @gm WELZIJN,\VOLKSGEZONDHEID & GEZIN
Wopio oo

?(\E Vlaanderen
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Goals of FIC Limburg

 Sustainable safety for the whole family
* Pro-active & low-threshold help offer

* Preventing violence and gaining a clearer
picture of it

/
? ° \ Vlaanderen
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Which files come to FIC Limburg?

« Complex files with multiple problems + coordinated
approach between welfare, police and justice needed

mmm) from: all Limburg professionals = 1 %

 All police reports domestic violence

mmm) from: 2 police departments -> 333.000 inh. =99 %

’ A\
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Step 1.
incident & police

intervention

Step 2:
police and public

prosecutor make a

_ Agentschap
Jongerenwelzijn

DV-file _ CESEE R
Step 3: gt
risk assessment —.

Low

& triage
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] RELATIEPROBLEMEN?
FNe GEWELDIN JEGEZIN?
PRAAT EROVER.

letter of public prosecutor
and brochure FIC

inform clients
+ information sharing with FIC partners
+ assessment FJC




Decision after assessment

No active FJC offer = letter & brochure FIC + possibility of FIC
consultation for relevant services

Active FJC offer

/

Intake team Trajectory team
First contact within the month First contact within 5 days

\ Is zorgzaam samenleven
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Intake team

« Voluntary, but acclaiming
» Short-term trajectories
* Approach:

o Speaking about violence & effects
o Safety planning

o The impact on children

o Short and long-term goals

o Referrals

o Coordination & follow-up

/, A\
7 "\ Vlaanderen
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Trajectory team

« Clear start-up criteria (structural unsafe families with a
troublesome history of accepting professional help)
* Voluntarily, but very intensive and acclaiming
« Longer trajectories possible
* Approach:
o A family-oriented approach based on systemic theory
o Giving clients insight into existing patterns and relationship dynamics
that (possibly) lead to violence
o Increasing involvement, motivation and responsibility
o Clearly stating the impact it has on the children

) o Safety planning, goals, referrals, coordination and follow-up
/((‘ Vlaanderen
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FJC team

« Coordination & administration: 3 FTE -> 3 persons

* Police: 4 FTE -> 8 persons

* Public prosecutor: 1 FTE -> 2 persons

« Case workers: 10 FTE (+ 1 FTE to be recruited) -> 17 persons
o 50% by local authorities
o 50% regular / Flemish

(\: Vlaanderen

orgzaam samenlev
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Location Hasselt
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Location Genk

7(& . Vlaanderen
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Numbers?




100

unique client systems / families
each month

47% 21%

(( L 15/10/18 — 24/3/21: 4150 client systems



Type of violence

(Ex) Intimate partner violence: 78%
Child abuse: 10%

Parental abuse: 6%

High conflict divorce: 5%

Sibling violence: 2%

Elder abuse: 1%

v v v v v v v

Honor-related violence: 1%

(\) Vlaanderen
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Form of violence

Physical violence: 59%
Emotional violence: 58%
Threats: 36%

Vandalism: 25%

Economic violence: 5%
Sexual violence: 4%
Confinement / isolation: 4%
Neglect: 3%

Abduction: 1%

v v v v ¥y v v v v

(\; Vlaanderen
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Children

Children -18: 66%

Present at home during violence: 35%
Direct witness to violence: 30%
Alarming parenting situation: 28%
Known at mandated youth facility: 14%

Direct victim of violence: 10%

v v ¥ v v v v

Supervised by youth court: 4%

(\: Vlaanderen

orgzaam samenlev




Risk factors

Re-offending domestic violence: 52%

Other relevant criminal facts (drugs, fights, ...): 50%
Substance use: 39%

Fear for safety: 34%

Psychological problems: 33%

Housing: 20%

Finances: 18%

Education: 12%

v v v vy v vy v v v

Extreme fixation/jealousy: 11%

» Use of weapons: 7%

=
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The FJC

has an impact




Impact

Risk assessment: in all families

Special attention to the children : in all families
Information sharing: in all mid- to high-risk files
A care offer: in all families

Consultation for professionals

v v v vy v

Evaluation research FIC
- Clients: 50% satisfied, 50% very satisfied

- Partner organizations: more knowledge, great
satisfaction with the cooperation

» Need for reoffending study
((\] Vlaandereneven




Swift approach

Multidisciplinary
coordination

Under one roof

Team with
DV experts

Structural risk
assessment

Pro-active
approach

Low

Tailor-made approach

Z\>
(( Vlaanderen
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Challenges &

ambitions




Roll-out across Limburg Structural funding

Accessibility

> Attention for
children

< Pressure on ‘,

professionals
Prevention
Cure
Prevention 3
& o Expertise center
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Contact

Sabrina Reggers
sabrina.reggers@vlaanderen.be

www.ficlimburg.be
DEPARTEMENT WELZIJN VOLKSGEZONDHEID EN GEZIN
Afdeling Justitiehuizen




LASTA - Multi-Professional Risk Assessment Method
implemented in Finland




Finnish Barnahus project (2019-2023)

LILY

Launched in June 2019 by the Ministry of Social Affairs A o,
L
i@ 5

and Health in collaboration with the Finnish Institute
for Health and Welfare and the five university hospital
districts with their Barnahus-units (forensic

psychiatry/psychology centers) R e | o

KUNSKAPSCENTRUM

* Five co-ordinators in each of the hospital districts
(on each of the “Barnahus-centers”) 1. 2.
* Close collaboration with relevant stakeholders: SRYED g

social services, police organization, prosecution, 3. 4.
) . , FYSISK PSYKISK
health care, universities, NGO’s ey s

https://wwwallmannabarnh.cdn.triggerfish.cloud/uploads/2019/11/Det-fj%C3%A4rde-rummet-en-modell-f%C3%B6r-st%C3%B6d-och-behandling.pdf

@ thi )

Barnahus




The Finnish context

* Mandatory to report all types and all incidents of
violence towards children not only to the CPS but

200 /Au/\/ also to the police = number of reports increasing

2500

on Finland
1500
1o « Severe delays in processess
500
* Services, including the five Barnahus-type units
T R Strugg“ng to cope with the increasing amount of
m Alle 5-vuotiaat I 5-9 -vuotiaat o 10-14 -vuotiaat cases

15-17 -vuotiaat == Kaikki alle 18-vuotiaat

Lapset ja nuoret poliisin tietoon tulleiden lahisuhdevékivaltarikosten uhreina

2009-2018 lihde: Suomen viralinen tasto 2019, * Lengthy pre-trial investigations by the police not
always the child’s best interest

@ thl 1.4.2021 3



Early, holistic, structured decision making necessary!

* Fitting together the different kind of needs (care, protection,
treatment) with the requirements of the pre-trial investigation is
the critical stage in terms of the successful service path

 LASTA-seula -model as part of the solution:

 intended to create a well-structured decision making routine
and tool to improve information flow and co-operation
between different parties at the earliest stage after the report
of abuse has been made

« away to ensure that the best interest of the child are
approached from a variety of perspectives (judicial, child
protection, physical and mental health)
thi

-SEULA TAUSTATIE

..............

O 00O O/ oooos
0| ool o | oooo

* |ooo ooooe

|  boO ooode
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* Preliminary assessments utilize a half-structured, research-

based risk assessment/clinical judgment form

* Based on a literature search on risk factors of abuse (e.g. related to
child and family characteristics, prior service use)

* Barnahus-staff or a specifically appointed LASTA-co-ordinator collects
information from CPS records, health care records and police

* In many, but not all cases, the knowledge of the LASTA-form is
utilized in a multi-agency meetings (police, prosecutor, CPS,
health care jointly make decisions)

- i.e. when to send the child to the Barnahus-center to be interviewed by a forensic psychologist?
When is it best to cease the the pretrial investigation and instead let the CPS take the lead? What

kind of support to give for the child and the family?

thl Fornamn Efternamn 1.4.2021 5



from public health |

.Hg

threat ofvolance (¢ female gental mutlation) !
car

- 4 pages (quite lengthy!)

- Variables related to child, parents, family

53 |

relationships, abuse allegation at hand,

prior CPS/police involvement

- Based on the gathered material,

decisions of measures to be taken are

made

T aRas | The mathers: | Thetaers

A |

3. Somatic examination and thelr urgency assessment

) Does the child have recurring absences from health care visits?

a) Somatic examinations made. Location and date:

C) Does the pa!ré.nt or either of the parents of the child
have a positive attitude towards physical punishment in the
upbringing of their child / children? Enter additional details in the sec-

tion on where the information was obtained.

@ thl

b) Urgency assess-
ment
Acute physical abuse < 7 (-14) days or observable
injury: immediate examination, emergency care;
Sexual abuse <72 h or injury requiring treat-
ment: immediate examination, emergency care
Urgent Sexual abuse 272 h, but < 2 weeks, as soon as
possible, aim = 1 day
Not urgent Physical abuse > 7 days and the child is asymp-

tomatic, examination at a separately agreed
time according to local practices, sexual abuse >
2 weeks, examination at a separately agreed
time according to local practices

Have there been

d) Child Protective Services emergency home visits

e) police assignments related to domestic violence and / or domestic
disturbance

f) Is there a dispute between the parents about the child’s custody,

housing or
meeting rights?
] ] ] o
D) Actions to support parents and family:
1.4.2021 6




Summary

LASTA-seula seems to improve the information flow and co-operation
between different parties

In some cities/areas of Finland has become ”normal practice” for all
cases of suspected child abuse

Supports the police and prosecutor in making better informed decisions
on the extent of the investigation and supports a more nuanced
assessment of the needs of the child in terms of protection and support.

However, currently there are legislative barriers, which hinder the
scaling up for this practice. For example, sharing the child’s health
information based on the records, which is an essential part of the risk
assessment, is complicated.

Collecting the information takes time - resource needs are considerable!

thl Fornamn Efternamn 1.4.2021 7



Kiitos! Thank you!

@ thl Taina Laajasalo
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E-PROTECT - “Enhancing Protection of Children —
victims of crime”

International workshop

24th of March 2021

. This project is funded by the EU. This presentation was produced with the financial support of the Justice Program (2014-2020) of the European Union. The content of this presentation is the sole
responsibility of the authors and cannot be reflected in any way by the views of the European Commission.




BACKGROUND;
OBJECTIVES OF THE METHODOLOGY;

HOW THE METHODOLOGY WAS
DEVELOPED;

CONTENTS AND ORGANISATION
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Chapter 1 Child-sensitive JUSTICE

Key objectives

4

L)

* Explain what the key international and European legal texts protecting child victims of crime are;

* Highlight the key principles enshrined in strategic documents such as the European Directive on
victims of crime and the Convention on the Rights of the Child;

s Demonstrate how the principles, standards, and rights provided in the legal texts should be

translated into quality standards for practice, as well as, professional models for practice.

CAR)

L)

L)




“ Chapter 2: Multi-disciplinary and Interagency Cooperation
in the individual assessment

Key obje

ctives:

Explain the critical value of multi-disciplinary and
interagency cooperation for a comprehensive rights-based
individual assessment;

Highlight the multiple challenges multi-disciplinary and
interangency cooperation presents;

Understand and build on the role of the third person.



Chapter 3: Procedural Safeguards
of the Individual Need’s

Assessment i E-PROTECT

Key objectives:
s Review the procedural safeguards that need to be

in place for the individual assessment to prevent P—

secondary- victimisation;

s Examine how these safegurads need to be applied
with an apparoach that is respectful of child victims
and their rights as children;

L)




Timeliness

INITIAL ASSESSMENT

v’ Within 48 hours

v’ By the caseworker who will follow
the process

v’ First contact

v’ |dentification of nature of risks,
risk level and timeframe for
intervention

v Immediate physical protection
health and safety

v’Basic needs such as food,
shelter, medical care

v’ Determination of frequency of
monitoring

{EPROTECT

COMPREHENSIVE
ASSESSMENT

v’ Completed within one month

v’ In-depth and holistic view of the
child’s situation

v’ |dentification of risks and
harm factors but also positive
influences, resources and
strengths

v’ Child participation in the
assessment

v’ Identification of comprehensive
set of needs

v’ Follow-up action no later than
two weeks after completion

Based on Inter Agency Guidelines for Case Management & Child Protection (2014). The Role of
Case Management in the Protection of Children: A Guide for Policy & Programme Managers and

Caseworkers, January 2014,



Accessible information

GOALS AND MAXIMUM TIME LIMITS - BARNAHUS - ICELAND

Suspicion of abuse, or disclosure from a child, should be reported immediately
to the Child Protection Services (CPS). Once a report has been received, the
CPS must take action to assess the situation of the child within a week,
maximum 7 days. In acute cases, in particular if the child is at risk, the CPS
acts on the same day, or at the latest the day after.

The mental health assessment should ideally take place within 2 weeks after
disclosure/reported suspicion. The time limit can be determined on the basis
of an assessment of the child's characteristics, such as age, the child's
situation, such as relation between the suspected perpetrator and the child,
and other variables. For some children it is important to make the assessment
and start therapy directly after the forensic interview, whereas in other cases,
itis possible to wait 2-3 weeks. The time period between disclosure/reported
suspicion and mental health assessment should never exceed 4 weeks.

Medical examination should take place between 2-4 weeks after disclosure/
reported suspicion, except in acute cases where medical assessment should
take place within 72 hours of the abuse.

The time limit for [medical or mental health intervention for non-offending
family/care-givers/support persons] is similar to that applying in the case of
the child victim. The therapist and doctors meet the non-off

t the same time as the child. If the non-off

parents/caregivers are in need of assessment and treatment, it is provided by
the CPS outside of the Barnahus.

FROMISE project series (2017). Barnahus Quality Standards Guidance for Multidisciplinary
and Interagency Response to Child Victims and Witnesses of Violence (emphasis added)

o
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RIGHT TO INFORMATION FROM CHILDREN’'S AND
PROFESSIONALS’ PERSPECTIVES

PROFESSIONALS' VIEW CHILDREN'S VIEW

APPROPRIATE INFORMATION

Importance of information It is very important for children to be sufficiently informed
and understand proceedings. However, they often do not
feel sufficiently informed and lack explanations, causing
considerable insecurity and anxiety.

Clear rules on who gives information,  There seems to be a wide range of practices. Information
when, on what, and how are does not seem to be systematically provided throughout
necessary — but not necessarily proceedings and often depends on personal initiatives by
implemented professionals and parents.

PERSONS INFORMING CHILDREN

Victim support services are important  In several countries, victim and witness support specialists
source of information; professionals are not widely available or play too passive a role.
provided examples of such services

providing practical information and

preparing children for hearings

Judges usually give information at Children generally would like to receive more information
beginning of hearings from judges.

Parents are main or only source of Parents have a pivotal informative role, even if they
information are parties to the conflict or lack understanding of the
proceedings themselves.

Hold ambivalent view of parents’ Children in general prefer to receive information from

role and suggest that professionals their (foster) parents and their role is very important to

provide infarmation them. However, they also see that parents may try to
influence them while giving information, particularly in

civil proceedings. The most preferable option is to receive .
information from professionals and parents.
|
Emphasise importance of A child-friendly approach is necessary and building up
coordinated provision of information a continuous relationship whenever possible. There

via a continuous support person are positive examples of legal counsel, legal guardians
and ad hoc administrators, but they do not seem to
be systematically appointed as children usually do not
mention them




TYPE OF INFORMATION

Information should focus on the Children consider it equally important to receive

phases of proceedings, children's information about the presence of other persons

rights, availability of support and (particularly parties to proceedings), professionals’

outCome functions; the extent of disclosure of the information
provided; the availability of procedural safeguards; and
behavioural rules during hearings. The presence of
others is often ambivalently assessed and not necessarily
appreciated during hearings, unless the persons show
clearly that they represent the children’s interests.

Importance of information about If information about the reason forfuse of protective

protective measures measures such as video-links and video recordings is not
clear, children feel unsafe even though those safeguards
may be in place.

Notifications and summaonses are Children complain about often receiving these documents

usually not child-friendly without explanation, making them feel like defendants.
When this type of legal and procedural information is
addressed only to parents, children tend not to read it.

Too much information is confusing Children agree that too much information is not
necessarily helpful and that it should focus on the

proceedings and implications for their future, not too .
much on the legal background and details of the case E P R U'I'E C'I'




CHILD-FRIENDLY INFORMATION MATERIAL

There is a lack of use of child- Children rarely reported receiving child-friendly material.

friendly material, partdcularly in civil
procesdings

Professionals in some Member Existing lesflets and information packets are not
States provide examples of existing consistently made available.

information material, mostly

developed by NGOs

TIMELY PROVISION OF INFORMATION

Mot specifically addressed by Children stress the importance of receiving information

professionals early enough to be prepared for the different phases of
proceedings.

ADAPTATION OF INFORMATION
TO DIFFERENT NEEDS OF CHILDREN

Mot specifically addressed by Special needs of children are not always metin the
professionals information process

Y E-PROTECT




MEASURES OF PROVIDING INFORMATION

Recommend using a range of child-
friendly measures, such as toys and
drawings, to illustrate the situation in
court, who will be present and their

roles

Informing children through pre-trial
visits to court is helpful

Professionals should try to use child-
friendly language when informing

children

Writken information should be
provided in combination with
counselling and support

Children stress that friendly behaviour from professionals
is as important as specific measures so that they can
develop a relationship with themn and easily contact them,
particularly in civil proceedings.

Children highly appreciate familiarisation with physical
settings and people involved but information needs to be
accurate and reflect the process on the day of the hearing.

The majority of children report that professionals” lack

of interpersonal skills, verbal and non-verbal, frequently
made them scared or nervous. Children admit that they
often do not understand the information given. They
prefer persons of trust to give information so that they feel
free to ask questions.

Written materials are assessed positively if explained by an
adult of trust together with a professional.
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Transparency

* The individual assessment needs to follow a
transparent process — while respecting the
principles of privacy and confidentiality. This
means that the child needs to be aware of how
the assessment will be conducted, what will be
decided and on the basis of which elements. The
process has to be transparent for the child to be
able to participate, feel respected, and be
empowered.

.
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Responsiveness

* The individual assessment needs to respond to the child’s
needs and be acted upon. It cannot consist in a superficial
assessment of the child’s situation, with a set of measures
applied on the basis of similar cases.

.
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Privacy and confidentiality mROTECT

* Privacy is a child’s right, recognised in the
Convention on the Rights of the Child. As such, it is
intrinsic to the child’s dignity and right to be respected
like all human beings. In relation to child victims, priva-
effective protection of child victims from possible
retaliation and repeated victimisation. Privacy is a
child’s right, recognised in the Convention on the
Rights of the Child. As such, it is intrinsic to the child’s
dignity and right to be respected like all human beings.
In relation to child victims, priva-effective protection
of child victims from possible retaliation and repeated
victimisation.




II Legal guardian

* A child’s legal guardian is usually her or his parents,
or one of the parents. However, in cases where the
usual legal guarffender or if ther conflict of interests
between the child’s and the legal guardian, the judge
will de-cide to appoint a new guardian for the child;

.
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Legal representation

e Child victims are entitled to receiving assistance and
support by a guardian/legal representative, if and
where ap-plicable. Legal assistance comprises the
various means that support a person in accessing a
remedy. It includes legal rep-resentation and legal aid,
which covers legal counsel and associated fees;

.
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THANK YOU!

Ruxandra Popescu
Romanian Center for European policies
ruxandra.popescu@crpe.ro
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